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WB-CA
Emergency Wall Box

The WB-CA is an emergency wall 
box with ASSISTANCE lettering and a 
caged beacon. The wall box houses 
IX | IXG Series emergency stations.

Signage, mounting height, and 4" depth 
comply with ADA requirements.

Protected by a vandal-resistant cage, 
the beacon remains lit at all times and 
strobes during a call. Additional 24V 
DC power is required for the beacon, 
which can be provided by a PS-2420UL 
power supply, PS-POE (requires PoE+), 
or by providing external power to the 
built-in UL Listed electrical box. Power 
accessories can be mounted internally 
on a 1-gang style mounting point.

• �Reflective ASSISTANCE lettering

• �Stainless steel construction

• �Beacon protected by 
vandal-resistant cage

• �Beacon is always lit and 
strobes during emergency 
calls (requires 24V DC)

• �ADA compliant

• �Conduit knockouts on the 
back and bottom

• �Houses IX | IXG Series 
emergency stations

Mounting Surface mount directly to wall. Mounting points 
are 4-1/4" apart horizontally and 12" vertically.

Mounting Height 48" AFF for camera to be at 60"

44" AFF for call button to be at 48"

Internal Power 
Accessory Mount

Female M3 x .05 threads in a 1-gang pattern

Material 12GA stainless steel

Compatible Stations IX-DVF-2RA, IX-DVF-2RA-FR, IX-DVF‑RA, 
IX‑DVF-RA-FR, IX-SSA-2RA, IX‑SSA‑2RA‑FR, 
IX-SSA-RA, IX-SSA-RA-FR

Dimensions 
(Box Only)

20" H x 10‑9/16" W x 3‑7/8" D (26" H with beacon)
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