
INTEGRATION OVERVIEW

Integration of Aiphone IX | IXG Series with Salient 
CompleteView enables organizations to efficiently 

monitor, capture, and control video.

Enhancing security operations begins with 

consolidating critical systems. By integrating 

Aiphone with Salient CompleteView, operators 

can monitor, record, and manage video 

data directly from intercom stations – all 

while keeping full control over access 

points. With server-side motion detection, 

door release and other I/O functions can 

be triggered. Intercom calls become the 

focal point of the dashboard, ensuring that 

events are captured, logged, and acted 

upon without requiring multiple interfaces.

CompleteView’s interactive mapping delivers 

advanced situational awareness by linking 

events to visual data. Security teams can 

receive automatic alerts, dynamically 

generate multi-camera views, and instantly 

overlay video streams onto site maps. 

When paired with intercom call activity, this 

integration enables operators to quickly 

verify identities, assess conditions, and 

coordinate responses with precision.

Maintaining consistency across platforms is 

equally important. CompleteView provides 

a unified client experience on desktop, 

web, and mobile. Teams can monitor, verify, 

and respond from anywhere with the same 

highly responsive toolset. Intercom calls 

and live video are seamlessly accessible, 

reducing latency in decision-making 

and increasing operational reliability.

Together, Aiphone and Salient CompleteView 

deliver a centralized security platform. By 

bridging intercom and video management 

systems, organizations gain a technically 

robust solution that improves workflow 

efficiency, accelerates event response, and 

strengthens overall facility protection. 

KEY FEATURES

√ �Stream and record 24/7

√ �Scalable centralized 
video management

√ �Interactive mapping

√ �Server-side motion detection



Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

SINGLE DESTINATION CALL STATIONS

IX-DV

SELECTIVE CALL STATIONS

IX-DVF-4A

EMERGENCY CALL 
STATIONS, WALL 
BOXES, AND TOWERS 

IX-DVF‑2RA

SUPPORTED DEVICES

IX-EA

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

IX-DVMIX-DVF
IX-DVF-6

WB‑HE TW‑TA‑SP

Get more details about our integration 
with Salient CompleteView

IXG-DM7-HIDA

Platform, Version Salient CompleteView 7.6

Method ONVIF® Profile S

Firmware
Version 8.81 for door and sub stations

Version 4.83 for IXG-DM7-HIDA

Compatibility All video IX | IXG Series stations


