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I N S T R U C T I O N S

IX | IXG Series
SBX-IXGDM7 Installation Guide
The SBX-IXGDM7 is a surface mount box for the IXG‑DM7‑HIDA, 
IX-DVF-4A, IX-DVF-6, and IX-DVF-10KP.

SBX-IXGDM7 Layout

Prior to installing the entrance or door station, the SBX-IXGDM7 can be mounted to a wall using 
the 1- or 2-gang mounting holes. PoE, Wiegand, and other wires can be fed into the box through 
the wire passthrough on the back, or through the conduit knockout on the bottom of the box.
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IXG-DM7-HIDA Installation

The IXG-DM7-HIDA comes with a mounting bracket that secures the station to a recessed 
box. In the bottom left of the bracket, there will be a black tamper sensor secured with 
a screw. Unscrew and remove the tamper sensor. Attach the tamper sensor to the 
left mounting point on the SBX-IXGDM7’s lower lip and secure it with its screw. 

Thread all wires through the chosen wire passthrough or conduit knockout and 
mount the SBX-IXGDM7 to the wall. Attach all wires to the IX-DM7-HIDA. Insert the 
IXG‑DM7‑HIDA into the SBX-IXGDM7 and insert and tighten the mounting screws.
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Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

Tamper Sensor

Tamper Sensor 
Mounting Point

Bracket

2 2 

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

1 1 

Mounting 
Screw

3 3 

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

IXG-DM7-HIDA

7-3/16" 1-1/2"1/2"

13
-1

1/
16

"

IXG-DM7-HIDA

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"

SBX-IXGDM7

If updating dimensions, be sure to update the GLC layer too.
Please refer to the Product Dimensions Master located here:
H:\Engineering Services\Product Dimensions Master Document\Product Dimensions Master.xlsx

SBX-IXGDM7

7-5/16"

3-1/16"

2-1/4"

13
-3

/4
"



IX | IXG Series SBX-IXGDM7 Installation Guide  10/25  Aiphone.com  800.692.0200  3 of 3

IX-DVF-4A, -6A, & -10KP Installation

The IX-DVF-4A, IX-DVF-6A, and IX-DVF-10KP come with two screw standoffs. These 
allow the larger mounting screws on those stations to attach to the SBX-IXGDM7. 

Insert and hand-tighten the standoffs into the upper and lower central screw 
terminals on the SBX-IXGDM7. Thread all wires through the chosen wire passthrough 
or conduit knockout and mount the SBX-IXGDM7 to the wall. Mount the door 
station onto the SBX‑IXGDM7 and insert and tighten the mounting screws.
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