
INTEGRATION OVERVIEW

Unify Tenant Management with PDK Access Control 
and Aiphone IX | IXG Series Intercoms

PDK’s cloud-based access control 

platform, PDK.io, connects directly with 

AiphoneCloud Remote Management 

sites through a secure API.

Purposely built for multi-tenant 

environments, this integration unifies 

access control and intercom functionality 

into a single, streamlined workflow.

When tenant information is added to, 

updated in, or removed from PDK, those 

changes automatically propagate to the 

connected Aiphone IX | IXG Series intercoms 

within minutes. This eliminates the need 

for dealers and property managers to 

maintain duplicate records, manually 

program directory entries, or coordinate 

updates between two separate systems.

Property managers benefit from 

faster tenant onboarding and fewer 

administrative touch points. Dealers gain 

a scalable solution that supports both 

small properties and large portfolios.

The integration is available through the PDK 

Marketplace and requires an AiphoneCloud 

site paired with an IXGW-TGW gateway 

and compatible IX | IXG Series hardware.

KEY FEATURES

√ �Enter data only once and 
eliminate duplicate records

√ �Reduce errors and 
stale credentials

√ �Accelerate move-ins 
and move-outs

Tenant details 
managed in PDK.io are 
automatically synced 
to AiphoneCloud

All connected 
stations are 
quickly updated 
via the IXGW‑TGW



Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

Platform and Version PDK.io

Requirements Active AiphoneCloud Site

Compatibility IXG-DM7‑HIDA, IXG‑2C7, 
IXGW‑TGW, IXG Mobile Apps 

SUPPORTED DEVICES

Get more details about our integration with PDK

IXG-DM7-HIDA IXG-2C7 IXG Mobile App IXGW-TGW


