
INTEGRATION OVERVIEW

Bring Aiphone intercoms and video 
management together with OpenEye

Maximize the capabilities of this integration 

by taking advantage of the comprehensive 

video management features available in 

OpenEye Web Services. By integrating Aiphone 

IX | IXG Series intercoms, you can leverage a 

flexible and scalable video monitoring solution 

designed for modern security operations 

across single sites or distributed environments. 

Along with any connected IP cameras, 

audio and video from intercoms can be 

streamed and recorded within OpenEye 

Command Station. Intercom activity can be 

captured around the clock and reviewed 

as part of routine video investigations.

Intercom relays, call events, and door related 

actions can be tied into OpenEye workflows, 

allowing operators to respond to visitors, 

alarms, and incidents directly from Command 

Station without switching applications.

Intercom video clips can be searched 

using timeline views, thumbnails, 

events, and time based filters, making it 

easy to locate and review interactions 

tied to specific calls or incidents. 

With OpenEye’s cloud portal, IX | IXG Series 

intercom stations can be monitored across 

multiple sites through Command Station, giving 

operators a consistent interface for managing 

intercom and video activity from anywhere.

KEY FEATURES

√ �Stream and record 24/7

√ �Trigger relays

√ �Search intelligently

√ �Monitor across multiple sites
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Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

Platform and Version OpenEye® OWS Command Station; 
3.2.9.329

Method ONVIF®

Compatibility IX | IXG Series video intercom stations

SINGLE DESTINATION CALL STATIONS

IX-DV

SELECTIVE CALL STATIONS

IX-DVF-4A

EMERGENCY CALL STATIONS

IX-DVF‑2RA

SUPPORTED DEVICES

IX-EA

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

IX-DVMIX-DVF*

IX-DVF-6

Get more details about our 
integration with OpenEye

IXG-DM7-HIDA

IX-DVF‑RA

*�Scan QR code below to 
see all compatible stations


