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JO‑1MDW
App‑Compatible Video 
Answering Station

The JO‑1MDW is a 7" touchscreen 

answering station that supports 

up to eight mobile apps, 

which provides the ability 

to answer calls and release 

the door from anywhere.

Communication is VOX or 

touch‑to‑talk communication. 

Calls can be recorded to internal 

memory (up to 10 calls) or to 

external memory (up to 1,000 

calls). These calls can be viewed 

on the answering station or via 

any registered mobile app.

The JO‑1MDW is available in 

three box sets, which are defined 

below. It is also sold separately.

• �7" touchscreen

• �App capable (up to 8 apps)

• �Video memory

• �microSD™ card increases memory 
(4GB‑32GB FAT32 – not included)

• �VOX or touch‑to‑talk communication

• �Expansion station available (JO‑1FD)

• �Simple wire connection to door

• �Box sets ensure correct system configuration
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Power Source 18V DC (use PS‑1820UL)

Power Draw 450mA max

Wireless Protocol 2.4 GHz 802.11 b/g/n

Door Release N/O 24V AC/DC, 500mA

Communication Hands‑free (VOX) or push‑to‑talk (simplex)

Video Display 7" TFT LCD touchscreen

Mounting Surface mount directly to wall or 
desk mount using MCW‑S/B

Material Flame resistant ABS resin

Color White

Operating Temp 32°F~104°F (0~40°C)

Dimensions 6‑1/8" H x 8‑1/4" W x 1‑1/16" D

Weight Approx. 1.06lbs (480g)

Box sets include one JO‑1MDW answering station, one 
PS‑1820UL power supply, and one video door station. 

JOS‑1AW: �JO‑DA plastic surface‑mount station

JOS‑1VW: �JO‑DV zinc die cast surface‑mount station

JOS‑1FW: �JO‑DVF stainless steel flush‑mount station


