
INTEGRATION OVERVIEW

Aiphone IX | IXG Series and Intellicene Symphia 
unites intercom and video management for 

faster, smarter security responses.

Integration between Aiphone’s IX | IXG Series 

intercoms and Intellicene’s Symphia Security 

Operations Platform provides a unified and 

efficient way to monitor and manage security.

By streaming live video and one-way audio 

from Aiphone intercom stations directly into 

Symphia, security teams get complete visibility 

across both intercom and camera systems in 

a single, centralized platform. This streamlined 

approach reduces complexity, eliminates the 

need to switch between applications, and 

enhances situational awareness – all while 

helping security and IT leaders respond faster 

and more effectively. Ideal for enterprise 

environments, campuses, and critical facilities, 

this solution allows organizations to leverage 

their existing VMS investment while extending 

coverage to entry and communication points.

With reliable integration and simplified 

management, dealers, integrators, 

and end users can deliver a cohesive 

security ecosystem that improves 

efficiency, strengthens incident 

response, and ensures facilities remain 

protected at every access point.

KEY FEATURES

√ �Monitor security in one 
centralized platform

√ �Stream live video and 
one‑way audio

√ �Intercom PTZ control
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Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?
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Platform and Version Intellicene Symphia 8.1

Compatibility IX | IXG Series video 
intercom stations

SINGLE DESTINATION CALL STATIONS

IX-DV

SELECTIVE CALL STATIONS

IX-DVF-4A

EMERGENCY CALL 
STATIONS, WALL 
BOXES, AND TOWERS 

IX-DVF‑2RA

SUPPORTED DEVICES

IX-EA

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

IX-DVMIX-DVF*

IX-DVF-6

WB‑HE TW‑TA‑SP

Get more details about our 
integration with Intellicene Symphia

IXG-DM7-HIDA*�Scan QR code 
below to see 
all compatible 
stations


