
INTEGRATION OVERVIEW

Unify Communication and Access Control with the 
Powerful Integration Between Aiphone and Inner Range

Aiphone’s IX | IXG Series can be 

integrated with Inner Range’s Intelligent 

Management Software (IMS) to deliver 

centralized monitoring and control from 

a single platform, bringing intercom 

activity directly into the operator’s 

existing security workflow.

Intercom events are received by the IMS 

platform in real time and can be used to 

automatically trigger actions, activate 

inputs, control entities, and generate 

alerts within the software. Calls are 

logged for a complete activity record 

while associated camera footage displays 

the moment an event occurs, giving 

operators immediate visual context. 

IMS managed doors can be unlocked in 

response to intercom activity, allowing 

fast and confident access decisions.

Device status and state of each intercom 

(online, offline, alarm, or call) are always 

visible to the operator. Intercoms can be 

associated with IMS entities and are viewed 

and controlled in interactive maps, providing 

a real-time picture of intercom activity 

alongside the rest of the security system, 

all through a unified, single pane of glass.

KEY FEATURES 
Event-Driven Automation – Log and use 

intercom events to automate actions and respond 

instantly without manual intervention.

Live Status Monitoring – Operators can see each 

intercom’s connection state: online, offline, alarm, or call.

Monitor and Control – When an intercom event 

occurs, associated camera footage is displayed and 

doors can be unlocked directly from the IMS.

Device Mapping – Intercoms can be associated with site 

entities and can be viewed and controlled on interactive maps.

Get more details about our integration with Inner Range
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