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APPLICATION NOTE
IXG SERIES

Configuring Two-Way Video with 
IXG-DM7-HID* Entrance Stations

IXG-DM7-HID* entrance stations can display two-way video while communicating with IX-MV7-* or IXG-MK stations with built‑in 
cameras. This guide covers the software and firmware requirements for two-way video, as well as how to enable it in IXG Support Tool.

Introduction

Resources
IXG Support Tool must be updated to version 5.0.1.0 or higher, and the firmware on the stations needs to be updated to the the 
versions listed below.
IX-MV7-*: Version 7.20 or better
IXG-MK and IXG-DM7-HID*: Version 3.0 or better

Guides and downloads: 
How to Update Station Firmware: https://www.aiphone.com/kb/ixg-series/application-notes-ixg-series/updating-station-firmware
IXG Support Tool: https://www.aiphone.com/IXG-SupportTool
IXG Firmware Updates: https://www.aiphone.com/kbtopic/firmware

Navigate to Entrance Station Settings, Display. Scroll right to Display Video, and select Display video from communicating station 
for each entrance station that will display video. Click Save , and upload settings to all stations.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation  |  www.aiphone.com  |  (800) 692-0200

Enabling Two-Way Video
In IXG Support Tool, change the View(V) to Advanced.
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