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APPLICATION NOTE
IXG SERIES

IX-MV7 and IXG-MK Comparison
IX-MV7 and IXG-MK answering stations share most features, but they are optimized for different use cases. IX-MV7 stations are meant 
as general purpose answering stations, while IXG-MK guard stations are designed to act as concierges for multi-tenant sites. This 
document provides a visual reference for which features are unique to each station.

Programming Options

Paging Options

Sound and Volume Settings

IX-MV7 IXG-MK

Volume Controls in Support Tool ü û
Volume Controls in Station Interface ü ü
Assign Custom Sounds in Support Tool ü û
Assign Custom Sounds in Station Interface ü ü
Adjust Ringtone in Support Tool ü û
Adjust Ringtone in Station Interface ü ü

IX-MV7 IXG-MK

Reception Mode (Intercept Calls) û ü
Stream Station’s Camera Feed to VMS ü û
Receptionist Mode (Alternate Display Mode) ü û

IX-MV7 IXG-MK

IX Support Tool ü û
IXG Support Tool ü ü
Remote Management ü ü

IX-MV7 IXG-MK

All Page ü ü
Message Page ü ü
Building Page û ü
Group Page ü û

Call and Camera Settings

For more details about the features and information above, please contact Technical Support.
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