< AIPHONE IX SERIES

APPLICATION NOTE

System Takeover and Expansion Guide

Introduction

This guide goes over how to recover or reprogram an existing IX Series system. This is meant for situations where the stations are
deployed and programmed, but the configuration file is not available and the existing administrator ID and Password are not known. It
also covers adding on new stations once the system is recovered, as well as procedures and troubleshooting steps for cases where the
existing programming cannot be recovered.

This guide cannot be used for
IXG Series installations due
to differences in hardware,

programming, and licensing
concerns for sites using
the IXG Mobile app.

Getting Started

IX Support Tool needs to be installed on a PC connected to the same network as the 1X Series stations. It can be downloaded

from the IX Series homepage at https://www.aiphone.com/products/ix-series in the Literature section. Download the full version of

IX Support Tool, not the Simple Support Tool. If possible, it is best to remove all of the stations from the field and relocate them to a
single PoE switch connected to the programming PC. If that is not possible, physical access to at least one of the stations is required
for the initial steps. Make sure that station is easy to access from the vicinity of the programming PC, due to a time sensitive procedure.

ID and Password Recovery

For most systems, all of the stations will have the same administrator ID and Password, meaning that if it is recovered from one
device, it should apply to all stations. These credentials can be recovered by accessing any of the stations' web interface using
Maintenance Mode. Locate the reset button the device. Some of the more common stations are shown below and on the next page.
Other door station models will typically have their reset buttons on the back as well.

Reset Button Locations

Door/Sub Stations IXW-MA

The Reset button is located next to or Remove the front cover to
near the LAN port on the back side. expose the Reset button in
————— the bottom right hand corner.
—

=== Reset Button
(=== |ndicator LED

Ethernet Port

Reset Button
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https://www.aiphone.com/products/ix-series#software

Reset Button Locations (continued)

IX-MV7-* IX-MV

Look for the reset button on the right side The Reset button is located between the 3rd and 4th
of the station near the SD Card slot. speed dial buttons, under the button label panel.

Reset Button

Reset Button
SD Card Slot

—
N

4

Accessing the Web Interface

Change the PC's IP address to an available address in the range of 192.168.1.X. Open a web browser and enter
https://192.168.1.160/webset.cgi?login, but do not proceed yet. Hold down on the reset button on the station until a status light on the
front begins to blink. Once the light starts blinking, the station has entered Maintenance Mode. This state only lasts for sixty seconds, so
as soon as the status light starts to blink, proceed to the web address. A security message will appear, saying that the web address is
insecure. Use the advanced options to proceed anyway. The exact message and prompts will vary depending on the web browser.

A\ /arning: Potential Security Risk Ahead

Firefox detected a potential security threat and did not continue to 192.168.1.160. If you visit this site,
attackers could try to steal information like your passwords, emails, or credit card details.

What can you do about it?

The issue is most likely with the website, and there is nothing you can do to resolve it.

If you are on a corporate rk or using antivirus software, you can reach out to the support teams for assistance.
You can also notify the we s administrator about the problem.

Learn maore..

Go Back (Recommended) Advancefy_

Follow the prompts to proceed to the login page. Select English, then enter the default ID and Password, admin. Click [Login]. This will
open up the Station Information page, which will display the current administrator ID and Password. Record these for the next steps.

oID and Password

Unique password recommended for each station.
Set a strong password that iz difficult to puess.
Admimstrator ID + |admi.n1 1-32 alphanumeric characters

Admimstrator Password + |admi.n1 1-32 alphanumeric characters

Maintenance Mode times out after sixty seconds, so this
may take several attempts. Once the Station Information

page has been reached, it will stay open in the browser
after the station has left Maintenance Mode.
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Using System Restore

System Restore is not available for any systems containing IX-1AS or IX-PA adaptors, or
IX Mobile apps. For systems with these, proceed to page 6 for steps on starting over with the

programming. RY-IP44 IP relay adaptors and IXW-PBX and IXW-PBXA IP PBX devices will not show
up in station search, but are still supported and the associated IX equipment can still be restored.

System Restore is a feature that will import the existing system configuration into from the stations into IX Support Tool, which can save
programming time. Once the ID and Password have been recovered, open IX Support Tool and enter the default ID and Password,
admin. If IX Support Tool does not automatically open a New System window, navigate to File, Create New System.

Click [Restore Setting File].

B 1X Support Tool - [IX Support Tool Wizard: New System] [u] X
Create New System
A New System |
.- Select Existing System
# Required Settings
- System Settings IX Support Tool Settings.
TJ Delete Existing System e — oo s+ .
= . Master Stations
. Save Settings 1P Version P .
H a Enter contact information (optional): Lo [ Jsuionty
I_Il Download Settings From Station Installer nformation: ® MV [ statonts)
- Displays in CONTAGT INFORMATION of IX-M\7-IX-SOFT IX-SOFT [ sttonts)
L4+ Upload Settings To Station - Video Stations
- . XDV, IX-DVF(-") [ stationts)
%1 Upload SSL Certificate xDWM [ ] statonts)
T . . IXEA, IXEAU [ ] stationts)
& Import Setting File ?w"erwmmam" 2 IX-DA. IX-DB [ stationts)
E‘ X Support Tool Export System Configuration ‘ ‘
p ppo port Syst g o -58AC7) [ I saions
. Export to Line Supervision Software ‘ ‘ T [ Jsuonts
IXFA [ ] sttionts)
Exit [ Expanded System IX-SPMIC [ stationts)
\gzjrd Programing on IX-BA, IX-BB Station(s)
- = RS [ suion
Automatically configure door release for all stations?
@ Yes O Ne Others @Japan Only
DXN-MA [ smtontss v
System ID ¢ |:| 1-20 alphanumeric characters
System Password ¢ |:| 1-20 alphanumeric characters
Restore Seﬁmj\e Import System Configuration Next Cancel

Restore System Settings will open in a new window. Enter a System Name for the site and click to find the existing
stations. If any existing stations do not show up on the station search, stop using System Restore immediately until they do.
System Restore will most likely fail. Even if it succeeds, a partially restored system will be missing many critical settings. It is better to
start over completely than to correct those settings for every single station. If nothing shows up during the Station Search, exit
the wizard and navigate to Edit, I1X Support Tool Settings and make sure that the proper NIC is selected.

If some stations are not showing up on the station search while others are, try bringing all stations to one spot and connecting them to
the same switch as the programming PC. If this is not possible, skip ahead to page 6 to view the steps for creating a new system.

If all of the existing stations do show up in the Station List, enter the existing Administrator ID and Password for each existing station.
Click the checkbox next to each to select them. If any newly added stations show up in station search, do not select them.

Click [Apply] to begin the system restore, then click [OK] to confirm.

1B X Support Toel - [IX Support Tool Wizard: Restore System Settings] x

If even a single station
does not show up on the
search, stop the restore
process immediately.

| Restore System Settings |

Enter System name for restored data. # # Required Setiings

[Demo system |

Protocol 1Pv4 ~

Select member station(s) of system to be restored

Station List

Station S}Ch If "Expanded System” is enabled on the target station to restore system settings, the settings of IX-MV cannot be restored

Textin red are required settings
i ) ‘Status

Select Station by Type:

St Ui

[ Search for IX-SOFT on this PC

Apply : Cancel

The restore will either fail
completely, or the restored
system configuration will

Select ‘Number |Name ‘Lucahun ‘SELiun Type ‘\F‘Mdress MAC address |ID[ ini ) |Password be buggy and require
0001 Master Station IX-MVT-* 192.168.1.10  00:0B:AA2F:02:1E| admini e I = .
0002 Audio Station1 1X-88-2G 192.168.1.11  00:0B:AA2C:00:84 adminl admini - so much effort to f|X that

starting over will be faster.
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Using System Restore (continued)

IX Support Tool will download the settings files from the stations. This process will take several minutes. If it succeeds, 1X Support Tool

will open a System Configuration window. If it fails, move on to the steps on page 6.

Adding Stations

If new stations are being added to the system, click [Add New Station]. Otherwise, move on to Finalizing the Restored System.

Station(s) that have been associated with a setting file are listed below.

Associated Stations List

Select |Number | Name Location | Station Type [IP Address SubnetMask | MAC address Status
O ooo2 Audio Station1 1X-85-2G 192168.1.11 2552552550 (ODOBAA2CO9:88  Success
O oo Master Station1 IX-MV7= 192.168.1.10 2552552550  OD:0B:AAZFO27E  Success
O /0 Adaptor1 IXW-MA 192168112 2552552550 000BAAZE0213  Success

Remave
Association

Retry Association

Click [Add New Station]. Use the drop-down to enter the types of stations and enter the number of each by clicking [Add]. Once

everything has been added, click [OK] to confirm.

Nax Cancel

Add New Station

Select Station Type and enter the number of stations, then click "Add™
Up to 50 stations can be added at a time.

Station Type DOw-MA

e ‘

| station(s)

Station Information

Text in red are required setting

Number Name

‘ Location | Station Type

1’0 Adaptorl

IXW-MA

Db Cancel

If the newly added stations need a customized name, number, or IP address, click to open a window to enter that

information. Click [OK] to confirm.

Station Information Network Settings

Identification IP Address
7 IPv4 Address

Number | Name Location | Station Type Hos IP Version | Static/ DHCP | IP Address ‘ Subnet Mask ‘

ERN EXZS E O E P

0001 Master Station1 IX-MV7-* 1Pva Static 192 168 1 10 255 255 255 O
0002 0002 Audio Station1 IX-SS-2G 1Pva Static 192 168 1 11 255 255 255 O
0003 0003 1i0 Adaptorl IXW-MA 1Pwt Static 192 168 1 12 255 255 255 O

>

Location Registry ch Cancel
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Adding Stations (continued)

Use the radio button to select one of the newly added stations under Station Settings List. Scroll down the page and click
[Station Search]. Once the search is finished, select the matching station under Station List and click [Apply]. Repeat the steps until all
of the new stations are associated. The existing stations will already be associated, so there is no need to associate them.

® Search and select station within local network: Station Search Protocol
Station List

Select | Number Name Location | Station Type | IP Address Subnet Mask | MAC address | Associated

@] Master Station1 IX-MV7-= 192.168.1.10 255.255.255.0 00:0B:AA2F.02:1E  Yes

C o002 Audio Station1 1X-55-2G 192.168.1.11 255.255.255.0  00:0B:AA:2C:09:88 Yes

O IXW-MA 192.168.1.160  255.255.255.0  00:0B:AA2E:02:13 -
[ search for IX-SOFT on this PC

Apply Associate i
Automatically

Completing the System Restore

Scroll to the bottom of the page and click (Next]. On the Upload Settings to Station page, click [Finish].

Associated Stations List |
Select | Number | Mame [ Location | station Type 1P Address [SubnstMask | MAC address  status
O Master Station1 XMV 192.168.1.10 2552552550 OD:0B:AA2F:021E  Success
O o002 Audio Station X-55-2G 192.168.1.11 2552552550  00:0B:AA2C:09:83  Success
Feurs F mimmra i
Association
Back Next; Cancel
Setting File Upload
Select the station(s) to upload the Setting File(s): Connection Status ~ 0/3
Station List Text in red are required settings.
Select |Number | Name [ Location | station Type IP Address [ status T
O oot Master Station1 DX-MV7-2 192.168.1.10 Unavailable
O o002 Audio Station1 %8826 192.168.1.11 Unavailable
O o003 /0 Adaptort IXW-MA 192.168.1.12
Select Station by Type:
Al v Select Unselect
Manual Date T )
This PC's IP Address: 1920026 et Start Upload Next Flt

If no new stations were added, the process is finished. Skip to the end of this document for a list of resources if any programming
changes need to be made. If new stations were added, all of the stations will need to have their updated settings uploaded to them.
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Uploading Settings to Stations

Wait for the newly added and associated stations to finish rebooting. This will be when the status light stops blinking and turns a solid
color, which usually takes several minutes.

Once the stations have rebooted, navigate to File, Upload Settings to Station. Select all stations and click [Settings]. Once the upload
is complete, the new and old stations will be be able to communicate with each other. Skip to the end of this document for a list of
resources for programming specific settings outside of that.

Station List Textin red are required settings.
Create New System a 2
vet = el
. Select Existing System 0001 Master Station1 XMYT -
ﬁ Delete Existing System 0002 Audio Station1 IX-55-2G
= _ L 0003 10 Adaptor DOW-MA
Save Settings
: + Download Settings From Station
% Upload Settings To Station
5} Upload SSL Certificate
[ Import Setting File
po g
D X Support Tool Export Systern Configuration
) o Select Station by Type
‘ Export to Line Supervision Software Al ~ Select Uiz
Exit Selectfile type o be uploaded
Seftings * Sounds Image Schedule

Creating a New System Configuration

If the System Restore failed, there are types of stations that cannot be imported, or there were stations that did not appear on the
Station Search, a new configuration will need to be created and uploaded to all new and existing stations.

If this was not already done, use the steps starting on page 1 to recover the existing system's Administrator ID and Password.

Create a list of existing stations and their existing IP addresses, station numbers, and station names. If any of these cannot be
ascertained, consult with IT or whoever else is responsible for the system to find acceptable alternatives that can be used instead.

In IX Support Tool, navigate to File, Create New System. Give the configuration a name, enter the recovered Administrator ID and
Password into the System ID and System Password fields, and enter the quantities of each type of station that will appear in the final

configuration. Click [Next].

Create New System I New System
. Select Existing Systemn ) # Required Setinas
System Settings X Support Tool Seftings
ﬁ Delete Existing System Er=allme © Enter the number of stations ¢ "
Save Settings P Version Pud v Master Stations
T A X Enter contact information (optional): LObVS 1 S
4+ Download Settings From Station Installer Information: 4 X-MV Station(s)
I - - Displays in CONTACT INFORMATION of IX-MV7-* [X-SOFT IX-SOFT Station(s)
L4 Upload Settings To Station
iy P g - Video Stations.
Ql Upload S5L Certificate IX-DV, [X-DVF(=") Station(s)
B Import Setting File IX-DVM Station(s)
IX-EA, IX-EAU Station(s)
. Owner Infc ti *
D 1X Support Teol Export System Configuration ‘ b ‘ X-DA IX-DB Station(s)
B o Audio St
8 Exportto Line Supenvision Software e
Notes: # X-SSAC) Station(s)
Exit ‘ ‘ X-85-26 1 Station(s)
X-FA Station(s)
[ Expanded System IX-SPMIC Station(s)
Wizsrd Programing
1X-BA, X-BB Station(s)
[ORY On
= 2 X-RS-* Station(s)
. . ' ] Automatically configure door release for all stations?
If the existing system's Administrator ® ves O N Qthers e Only
ID and Password are admin/admin or o . Stabonis)) [
rOOt/rOOt SeleCt a different password System ID ¢ \Edm,m \ 1-20 alphanumeric characters
, .
System Password ¢ = )| 1-20 alphanumeric characters
Restore Setting File Import System Configuration Na: Cancel
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Creating a New System Configuration (continued)

RY-IP44, 1X-1AS, and IX-PA stations can be added to the newly created system and configured
following the steps in their installation manuals. There are links to these at the end of this document.

IX Mobile is no longer available or supported. Please reach out to Aiphone Tech Support or
the regional sales representative for advice on how to proceed for sites using IX Mobile.

On the System Configuration page, use the Station Details menu customize the stations' Name, Number and IP Address to match the
list created before. Click [OK] once everything is filled out.

Station Information Network Settings
Identification IP Address
# IPv4 Address
Number | Name Location | Station Type: Hos IP Version |Static/ DHCP | IP Address ‘Subne‘ Mask ‘
12 Jafe [ie]s o ]
0001 Master Station IX-MV7-* 1Pv Static 192 168 1 10 255 255 255 O
0002 0002 Audio Station IX-88-2G 1Pv Static 192 168 1 11 255 255 255 O
0003 0003 110 Adaptorl IXW-MA 1w Static 192 168 1 12 255 255 255 O
< >
Location Registry h Cancel

Click to find the stations on the network. The Station Settings List represents the system on paper, while the
Station List is what came up in the search. Use the radio buttons to match the item in Station Settings List with the matching item in the

Station List. Click [Apply] to associate the stations. If any stations did not show up in the search and it is not possible to bring them to
the programming PC's location, they can be associated later.

System Configuration

1. Select the setting file to be linked with the chosen station:

[ Station Setings List
Select | Number | Name | Location | Station Type: Hos IP Address ‘ Subnet Mask Associated

0001 Master Station 1 LX-MV7-* 192.168.1.10 255.255.255.0 |-
<O o002 Audio Station1 IX-55-2G 182.168.1.11 255.255.255.0
<O ooo3 I/Q Adaptor1 LXW-MA 192.168.1.12 255.255.255.0

Advanced Settings

Address Book

Station Details

2. SBelect the station to associate with the setting file.

Door Release

Batch IP Address Configuration

System Management

Add New Station

Station Removal

O Enter station MAC address: Different Networks Administrator [D
Administrator Password
® Search and select station within local netwarlk Station Search Protocol

Station List
Select_ Number | Name Location | Station T [IPAddress | SubnetMask | MAC address Associated
@ Master Station1 IX-MV7-* 192168110 2552552550 OD.0BAAZF02TE ‘
O ooz Audio Station1 1X-55-2G 192168111 2552552550 OO:0B:AA2C:09:88 -
O 1/0 Adaptor IXW-MA 192168112 2552552550 O0:0B:AA2ED213 -

[[] Search for [X-SOFT on this PC

et Associate
PRy Automatically
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Creating a New System Configuration (continued)

Scroll to the bottom of the page and click (Next]. On the next page, click [Finish].

Associated Stations List
Select | Number | Mame [ Location | station Type 1P Address [SubnstMask | MAC address  Status
O iﬁﬁ Master Station1 X-MV7-* 192.168.1.10 2552552550 O0:0B:AA2F:021E  Success
O o002 Audio Station 1X-88-2G 192.168.1.11 2652552550  00:0B:AA2C:09:88  Success
I Retry Association
Association

Back Next; Cancel

Setiing File Upload

Select the station(s) to upload the Setting File(s):

Connection Status 03

Station List Text in red are required settings.

Select ‘ Mumber ‘Name |Lucamn ‘ Station Type IP Address |S(ﬂ|us T

O o001 Master Station1 IX-MV7-* 182.168.1.10 Unavailable

O o002 Audio Station1 IX-55-2G 192.168.1.11 Unavailable

O ooo3 110 Adaptor1 [XW-MA 192.168.1.12
Select Station by Type:
All ~ Select Unselect

Manual Date | Time

This PC's IP Address: 1920026 Setup

Start Upload Next Fit

Uploading Settings to Stations

If any of the stations were assigned a new IP address, they will reboot. The station will be done rebooting when the status light stops

blinking and turns a solid color, which usually takes several minutes.

Once the stations have rebooted, navigate to File, Upload Settings to Station. Select all stations and click [Settings]. Once the upload
is complete, the stations will be be able to communicate with each other. If all of the stations successfully took their uploads, skip to the
end of this document for a list of programming resources. If they did not, the following pages go over troubleshooting procedures.

Create New System

B Select Existing System

U7 Delete Existing System

Save Settings

_'} Download Settings From Station

_L_ Upload Settings To Station

5} Upload SSL Certificate

E Import Setting File

D X Support Tool Export Systern Configuration

‘ Export to Line Supervision Software
Exit

Station List

Textin red are required settings

‘ Location ‘ Station Type

Select ‘Number ‘Name
0001 Master Station IX-MV7-*
0002 Audio Station1 X-55-2G
L 0003 10 Adaptori IXW-MA

Selsct Station by Typs

Al ] Select

Select file type to be uploaded

Schedule

Seftings ‘ Sounds
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Recommended Troubleshooting Procedures

This section covers troubleshooting steps that cover common difficulties encountered during system takeover.

Troubleshooting Station Search

There can be a few reasons that Station Search can fail. If absolutely nothing showed up, navigate to Edit, IX Support Tool Settings.
Use the drop-down under Select NIC to make sure that the right NIC is being used.

Edit{E} | Language(V) Tools(T)
Table View

Station View

Master Station Address Bock
VolP Phone List

Reagister Network Camera

Metwork Camera Integration
Master Station Group Settings
Dioor Station Group Settings
Location Registry

Manual Date | Time Setup

X Support Tool Settings l

D T FEBIL L QW

X Support Tool Settings

1D and Password

This menu cannot be
accessed from the

| Programming Wizard. If

this is the first installation

| in the IX Support Tool,

create a placeholder
system, associate
nothing, and click [Next]
or [Finish] on each
window until the Edit

drop-down is available.

ID: #

|admin
Password: #
Select NIC

Ethernet 4

VI

Navigate to Tools, Station Search to check if the stations are visible. IX Support Tool will perform a station search automatically when
the page is opened. After a few seconds, click to end the search; all stations will usually appear within a few seconds.

Tools(T) | Help(H)

©  Station Search I

ﬂ Association Settings

[ Station Replacement
ﬁ Restore System Settings
393 Systerm Configuration

Station Search
Search results within the local network:
Station List Text in red are required settings
MNumber | Name Location Station Type IP Address MAC address | Firmware Version
0001 Master Station1 L-MVT-* 192.168.1.10 00:0B:AA2F:02:1E  6.10
10 Adaptorl LON-MA 192.168.1.12 00:0B:AA2E:02:13 924
0002 Audio Station IX-55-2G 192.168.1.11 00:0B:AA:2C:09:88 610

<

[ Search for IX-S0FT en this PC

Processing...

Searching for stations......

Cancef %

Search

If the station search finds the stations, navigate to Tools, System Configuration and follow the steps under "Creating a New System" to
get the additional stations associated and programmed.

If no stations show up, make sure that the programming PC is attached to the same switch as the stations that are being searched for,
since the broadcast will typically not extend beyond that. Make sure that the switch is unmanaged, try another network cable, or attempt
the search again on a different network switch or PoE injector. If that fails, contact Technical Support for additional assistance.
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Troubleshooting Settings Upload

If the stations show up in station search and associate successfuly, but the uploads fail, there are a few common possibilities. When
stations are associated, they are assigned their final IP address and reboot. Make sure that the stations have finished rebooting, that
the PC is in the same IP range as the stations, and that they respond to a ping from the PC's command line.

Once the network settings have been checked out, navigate to Tools, Station Search. Cancel the search once the stations appear.
Towards the right, the stations' firmware version will be displayed. If any stations have a firmware version lower than 5.0, their firmware
will need to be updated using the dedicated IX Firmware Update Tool. Skip to the end of this document, which will have links to where
firmware updates and the IX Firmware Update Tool can be downloaded, as well as instructions.

Tools(T) | Help(H)

"4 Station Search |

55 Association Settings
[ Station Replacement
Tj’ Restore System Settings

3—@ System Configuration

Search results within the local network:
Station List Text in red are required settings.
MNumber | Name Location Station Type IP Address MAC address Firmware Version
0001 Master Station1 IX-MVT-* 192.168.1.10 00:0B:AA:2F.02.1E  |6.10
1/0 Adaptorl 1XW-MA 192.168.1.12 00:0B:AA:2E:02:13 |9.24
pon2 Audio Station IX-858-2G 192.168.1.11 00:0B:AA:2C:09:88 |6.10
< >
D Search for [X-SOFT on this PC
Search

The same links can be used to confirm the most current firmware versions for each station type. If the firmware is up to date or close
to it, the trouble stations may not have the same Administrator ID and Password as the system configuration. Open a web browser
and navigate to https://stationipaddress/webset.cgi?login. Like in the previous steps where the Administrator ID and Password were
recovered, follow the prompts to continue past the security notification page.

&\ \Varning: Potential Security Risk Ahead

Firefox detected a potential security threat and did not continue to 192.168.1.160. If you visit this site,
attackers could try to steal information like your passwords, emails, or credit card details.

What can you do about it?

The issue is most likely with the website, and there is nothing you can do to resolve it.

If you are on a corporate network or using antivirus software, you can reach out to the support teams for assistance.
n also notify the website’s administrator about the problem.

Go Back (Recommended) Advanced
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Troubleshooting Settings Upload (continued)

Select English from the language list and enter the existing system password. If that fails, try admin/admin. If the firmware is up to date
and admin/admin works, the interface will ask for a more secure password to be chosen. In that case, enter the Administrator ID and
Password that were chosen in the previous steps. Once the credentials have changed, try to upload from IX Support Tool again.

AIPHONE IX System

Enter ID and password

‘. Login

If admin/admin and the chosen credentials do not work, try the ID and Password Recovery steps from earlier in the document to gain
access to the station in Maintenance Mode. It is not common, but some sites will assign different administrator credentials to each
station. Once the credentials are known, try logging in outside of Maintenance Mode again. Once logged in, the Administrator ID and
Password can be manually changed in the web interface. Once the proper ID and Password have been entered, click in the
top right corner to save the settings, then click to exit the web interface. Try to upload the settings from IX Support Tool again.

oID and Password

Unique password recommended for each station.

Set a strong password that is difficult to guess.

Administrator ID + = adminl2 1-32 alphanumenc characters

Administrator Password + # adminl2 1-32 alphanumeric characters

— =

Initializing and Re-Aassociating a Station

If the firmware is up to date, the network connection and credentials are confirmed, and the station is associated, it may be necessary
to initialize the station before it can be programmed. This will set the station back to factory settings.

Log into the station's web interface, either normally or using Maintenance Mode. The only difference between the two options will be the
time frame; Maintenance Mode only lasts for sixty seconds, but the normal mode allows for unlimited time. Once logged in, navigate to
Maintenance, Initialization on the lefthand menu.

Maintenance
Fimware Update
Settings File Backup
System Log

syzlog

Click [Initialization . A prompt will appear saying that the station will reboot. Click [OK] and wait for the station to finish rebooting.

sInitialization

| Initialization
| Initialize User Settill

192.168.1.12 says

Station will be rebooted; this will take a few minutes. Continue?

o
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Initializing and Re-Aassociating a Station (continued)

Open IX Support Tool and navigate to Tools, Association Settings.

Tools(T) | Help(H)

@_, Station Search
sl Association Sel'tingsl
[ Station Replacement
ﬁ Restore System Settings
393 Systern Configuration

Scroll to the bottom of the Association Settings page to the Associated Stations List. Select the station or stations that were initialized
and click [Remove Association].

Station(s) that have been associated with a setting file are listed below.

Associated Stations List |

Select ‘ Number MName Location | Station Type IP Address Subnet Mask MAC address Status
[ | oooz2 Audio Station1 IX-55-2G 182.168.1.11 2552552550  O0:0B:AA:2C:09:88 Success
] 0003 10 Adaptorl IXW-MA 192.168.1.12 2552552550 O0:0B:AA:2E:02:13  Success
O | ooor Master Station DMV 192.168.1.10 25525652550  OO0:0B:AA2F021E  Success

Rem .
‘:;% Retry Association

Once the stations have finished rebooting from being initialized, scroll back up the page and perform a Station Search. The initialized

stations will show up in the Station List with no Number or Name. Select the matching settings in the Station Settings List and Station
List and click [Apply]. Do this for each initialized station.

Association Seitings

1. Select the setting file to be linked with the chosen station:

Station Settings List

Select ‘Number Name

Location | Station Type: ‘ Hqs| IP Address Subnet Mask Associated
O oo Master Station1 DX-MVT7-* 192.168.1.10 255.255.255.0 Yes
O oooz Audio Station1 IX-85-2G 192168111 2552552550 Yes
0003 10 Adaptori LOW-MA 192168112 255 255 255.0

2. Select the station to associate with the setting file.

O Enter station MAC address: Different Networks Administrator ID

Adrninistrator Password

® Search and select station within local network:

Station List
Select | Number | Name Location | Station Type | IP Address Subnet Mask MAC address Associated
O oo Master Station1 DX-MVT-* 192168.1.10 2552552550 00:0B:AA2F-02:1E  Yes
O o002 Audio Station1 IX-85-2G 192168111 2552552550 00:0B:AA2C:09:88 Yes
DXW-MA 1921681160 2552552550 00:0B:AA:2E:02:13

[ Search for IX-SOFT on this PG

Apply» Station Sea&
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Initializing and Re-Associating a Station (continued)

Wait for all associated stations to finish rebooting again. Navigate to File, Upload Settings to Station. Select all stations and click

[Settings|.

Station List Textin red are required settings.
Create New System a 2
vet N el
. Select Existing System 0001 Master Station1 XMYT -
ﬁ Delete Existing System 0002 Audio Station IX-55-2G
= _ L 0003 10 Adaptor1 DXW-MA
Save Settings
_'1 Download Settings From Station
:_ Upload Settings To Station
5} Upload SSL Certificate
[ Import Setting File
po g
D X Support Tool Export Systern Configuration
] o Select Station by Type
‘ Export to Line Supervision Software Al ~ Select Uiz
Exit Selectfile type o be uploaded
Seftings ‘ Sounds Image Schedule

More Information and Resources

General Programming and Troubleshooting Guides

IX Series QuikStart Programming Guide: https://www.aiphone.com/IX-Series-QuickStartProgrammingGuide

QuikTech Online Knowledge Base: https://www.aiphone.com/kbtopic/ix-series
IX Firmware Upgrade Tool: Link https://www.aiphone.com/wp-content/uploads/Firmware-Update-Tool-Guide.pdf

IX Series - Network Security Requirements Summary: https://www.aiphone.com/wp-content/uploads/IX-Series-Network-Security-
Summary.pdf

Programming Software and Firmware Updates

IX Series Support Tool: https://www.aiphone.com/IX-SupportTool
IX Firmware Upgrade Tool: https://www.aiphone.com/IXFirmwareUpgradeTool
IX Firmware Updates: https://www.aiphone.com/kbtopic/firmware-ix-ixg

Station Specific Programming Guides

IXW-MA/IXW-MAA: https://www.aiphone.com/wp-content/uploads/2023/06/1X-Series-IXW-MA-IXW-MAA-Programming-Guide.pdf
IX-1AS and I1X-10AS: https://www.aiphone.com/wp-content/uploads/IX-1AS-10AS-Instructions.pdf

RY-IP44: https://www.aiphone.com/wp-content/uploads/RY-IP44-with-IX-only.pdf

IX-PA: https://www.aiphone.com/wp-content/uploads/IX-PA-Instructions.pdf

IXW-PBX: https://www.aiphone.com/wp-content/uploads/IXW-PBX-Programming-Guide.pdf

IXW-PBXA: https://www.aiphone.com/wp-content/uploads/2023/07/IX-Series-IXW-PBXA-Programming-Guide-7.23.pdf

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | (800) 692-0200 12/2023
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