< AIPHONE APPLICATION NOTE

IX Series
Registering and Assigning Sound Files

Getting Started

Unique recordings and chimes may be uploaded to IX Series stations to create custom user experiences. Each IX Series station can have up
to 100 individual sound files uploaded to be played during specific functions. These sound files must uploaded to the individual station emitting
the sounds. Sound files can be used for functions such as the incoming ringtone for a specific station, the ring-back tone heard after pressing
a call button, the door release sound, and sounds heard during a bell schedule. Sound files can be loaded individually or as a batch.

File Type: .wav

Name: 1-41 alphanumeric characters (without file extensions)

Sample Size: 16 bits

Sample Rate: 8 kHz (if audio codec G.711) or 16 kHz (if audio codec G.722)
Channel: 1 (monaural)

Length of File: Less than 200 Seconds.

If the sound file(s) is to be used for calling tone, ringtone, or network camera event tone, add a second of silence at the end of the recording.

Registering Sound Files to Individual Stations

Each IX Series station can have a custom sound file registered individually or batch registered. This step will
explain the process registering a sound file individually, for batch see the next step in this guide.

Station Information System Information
Table View
Identification Custom Sound Registry
#
001
Station View Number | Name Location | Station Type
MName Browse for wav file Delete
- Station Information 0001 0001  Master Stationl IX-MV7- O
-- Metwork Settings )
B System Information 0002 0002 Master Station2 [H-MVT-* I:‘
|| Location Registry 0003 0003  Video Stationl IX-DV., IX-DVF(-*) | Door open_Male O
Address Book
- Group (for Master) 0004 0004  Video Station2 IX-DV. IX-DVF(") O
Custom Sound Registry |
-- Call Settings
Custom Sound Registry Browse
From the left hand side menu, Click for the station that will
expand System Information and receive the sound file registration. Click [Update] to
select Custom Sound Registry. save the changes

Batch Registering Sound Files

On the Custom Sound Registry screen click |Custom Sound Registration| at the top of the screen and follow the steps below.

18 X Support Tool - [Custom Sound Registration] X

Enter Custom Sound Number

Enter a Custom Sound Number between

Custom Sound Registration X
1-100 to register the sound file.

Chose the file to be uploaded to the selected station(s)

[cincoming call_Male.wav || Browss

Enter Custom Sound Number to register Station List
N Select a group of stations from the station list
Select the station to register the custom sound by plaC|ng a CheCk |n Select CO|umn bOX
Station List Textin red are required settings.
Select | Number | Name Location | Station Type. ol
0001 Master Station1 IX-MV7-*
0002 Master Station2 IX-MV7-* Ad d
0 0003 video Stationt L DV OV () & Click the button to batch register the
sound file to the selected stations.
Select Station by Type:
All ~ Select Unselect

e Click [Update | to
e save the changes.

For more details about the features and information above, please contact Technical Support.
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Changing the Incoming Ringtone - Master Station

The Ringtone is the sound that is played when receiving an incoming call. For example, different sounds can play at a master station
for each door station it is receiving a call from. For these settings it is best to change the Support Tool view to Station View.

- Station Information
Called Stations (Master Statiq
- Called Stations (Door/Sub St

Ringback Tone Count [time(s)]

Call Button

Station Number 0002 | Select Station to Edit | Copy Settings |
Table View Station Name: Master Sation2 Type: All ~|| ® Copytoall stations
Location Number: 0002 || © Copyto stations by Type
Station Type; IX-MV7-* Settings: | Call Origination ~ ‘
Previous Select Next - At T e
Siation View & Indicates fields which can be copied.
Copy
[#- Station Information -
[#- Network Settings T
- Systemn Informaticn Ringtone
= Call Settings (*JTene generated at door release destination station

After switching to Station View, expand
Call Settings and select Incoming Call.

Use the Number drop-down menu
at the top of the screen and select a
station to be edited. Click[Select].

Changing the Ringback Tone - Door Station

The Ringback Tone is the sound played when a station is calling out to another station For example, what is heard at the door
station when the call button is pressed. For these settings it is best to change the Support Tool view to Station View.

- Call Origination
@ Originating Station Normal Priarity Urgent
- Contactiess Call 0001/0001/ Master Station / / IX-MV7-* | Incoming call_Male | call Pattern 1 Call Pattern 1
0002/ 0003/ Video Station1 / § IX-DV, [X-DVF{-*) Call Pattern 1 Call Pattern 1 Call Pattern 1
0003 / 0004 / Video Station2 / / IX-DV, IX-DVF(-*) Call Pattern 1 Call Pattern 1 Call Pattern 1
Incoming Call Select Station Ringtone

Use the Normal, Priority, or Urgent
drop-down menu and select a sound
file registered in the earlier steps.

Click |Update | to

save the changes.

After switching to Station View, expand
Call Settings and select Call Origination.

Use the Number drop-down menu
at the top of the screen and select a
station to be edited. Click .

Use the drop-down menu and select a
sound file registered in the earlier steps.

Station Number: 0003 Select Station to Edit Copy Settings
Table View = | ‘ Py g |
Station Name: Video Station1 Typa: Al v|| ® Copytoall stations
Location: gt 0003 | O Copyto stations by Type
Station Type: XDV, IX-DVF(*) Settings [ call origination ~|
= P Select Next
Station View revious & Indicates fislds which can be copisd
Copy
[#- Station Information
[ Network Settings L
[ System Information oCall Orlglnatlon
) Call Settings Call Bution | Option Input # [ call Button v
- Station Information
. Called Stations (Master Static Call Method ® Standard Destination
Called Stat Door/Sub St (O Change Destination by Time Delay
ions (Door/Su O Change Destination by Schedule
- Call Originaticn I
- Incaming Call Ringback Tone # ICa\I Pattern 2 VI
- Contactless Call Call Timeout # & [10-600 sec -] [60 o
Call Origination Select Station Ringback Tone

Click |Update | to

save the changes.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | (800) 692-0200
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Changing the Door Release Tone - Door Station

The Door Release Tone is the sound that is played at the door station when its door release relay is
triggered. For these settings it is best to change the Support Tool view to Station View.

Station Number:

Table View Station Name:
Location:
Station Type:
Station View

0003 |

Select Station to Edit

Copy Setlings

Video Station1 Type:

Number
1X-DV, IX-DVF(-")
Previous

All

Copy to all stations

0003

Select Next

Copy to stations by Type

- Station Information

-- MNetwork Settings

ystem Information

Call Settings

E| Option Input/ Relay Output Settir

- Option Input

-~ Relay Output

'aging Settings

Sound Settings

Door Release
| Door open_Male

(*)Tens generated at door release destination station

Relay Control (start) [None

(*)Tens generated at door release destination station

Relay Control (end) [None

(*)Tone generated at door release destination station

Relay Output

After switching to Station View,
expand Option Input / Relay Output
Settings and select Relay Output.

Select Station
Use the Number drop-down menu

station to be edited. Click .

at the top of the screen and select a

Sound Settings

Scroll down to Sound Settings and use
the Door Release drop-down to select
the previously registered sound file.

Click [Update | to

save the changes.

Upload Settings to Stations

The setting changes are not saved on the stations until they have been uploaded. Follow the steps below to upload the setting data to the stations.

Create New System
Select Existing System

File(F) | Edit(E} Language(V) Tool=(T}) HelpiH

Setting File Upload

Selectthe station(s) to upload the Setting File(s)

From the top menu bar, click File and
select Upload Settings To Station.

Use the Select Station by
Type drop-down menu to

select All and click [Select].

Click to upload

the setting changes.

ﬁ Delete Existing System [ Station List Textin red are required seftings.
Update Settings Select | Number ‘ Name ‘ Location | Station Type ‘ Status
- h i 0001 Master Station1 IX-MV7-* -
'} Download Settings From Station asersatan
— - - 0 ooo2 Master Station2 IX-MV7-* -
# Upload Seftings To Station [] 0003  VideoStationl IX-DV, IX-DVF() -
2, Upload SSL Certificate [J o004  video Station2 IX-DV, IX-DVF(-") -
5 Import Setting File
D X Support Tool Export System Configuration
M Exportto Line Supervision Software
Exit
Select Stalion by Typs
[a ~| Select Unselect
Selectfile type to be uploaded
| Settings | | Sounds | Image Schedule
Upload Settings to Station Select Stations Settings Sounds

Click [Sounds |to upload the

sounds registered to the stations.

For more details about the features and information above, please contact Technical Support.
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