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IX Series

Informacast Integration®

General Overview

This document covers the process that will allow the IX Series to receive audio alerts from the InformaCast®
system using the Singlewire® software client and a dedicated master station (see IX Series Master Stations
listed below). The modification allows a master station to accept incoming audio alerts from the Singlewire®
software client and broadcast those alerts to all IX stations in its address book. The master station will be
unable to operate as a normal station. It will not be able to perform any other function, such as place and
receive calls. The master station can be added to a new or existing IX Series system by updating the firmware
from 5.60 or better to 9.0.

Requirements

IX Series Master Stations: IX-MV7-B, IX-MV7-HB, IX-MV7-W, or IX-MV7-HW firmware version 5.60 or later
Addressing: Hostname, IPv4 (default), IPv6 / Static (default), DHCP

Multicast Address: IPv4 - (224.0.0.0-239.255.255.254), IPv6 - (FF10::0-FF1F:FFFF:FFFF:FFFF:FFFF:FFFF
:FFFF:FFFF)

Singlewire® Software: Version 12.19.2 or better
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Getting Started

Proceed with the following steps only once the initial programming of the IX Series system and its
stations have been completed. Launch Support tool, and login using the information below. From the
File(F) menu Select Existing System if it is not already loaded.

D Default Login Information

Password .
ID: admin

Password: admin

Cancel

Login

Adding InformaCast® Adaptor

Connect the master station that is to be used as the adaptor to the network and wait till it is fully booted up
(solid status LED). In Support Tool, click on Tools sele guration, then click Add New
Station. Use the drop down by Station Type to s IX-MV7-* and type 1 in the_Station(s) field, then press
Add. Change the name of the device to "InformaCast Adaptor" and change the station number if desired.

[System MamenformaCast] =
System Configuration
Tools(T) | Help(H)
Q::'_ Station Search 1. Select the setting file to be linked with the chosen station:
ol Association Settings : : Station Settings List : :
. | Select | Number  Name | Location | Station Type | Hosti| IP Address Subnet Mask | Associated
[ Station Replacement O [ Reception 1x-Mv7 XMV 192.168.30.35 2552552550  Yes
T7 Restore System Settings O oooz2 Admin IX-MV7 IX-MY7 192.168.30.33 2552552550  Yes
m N O 0003 IX-DV IX-DV, IX-DVF(-") 192.168.30.36 255.255.255.0 Yes
|M Systemn Configuration
Advanced Settings System Management
Address Book Door Release Add New Station
Station Details Batch IP Address Configuration Station Removal

&8 1X Support Tool - [IX Support Tool Wizard, Add New Station]

Add New Station

Select Station Type and enter the number of stations. then click "Add”™.
Up to 50 stations can be added at a time.

Station Type DE-MVT-* ]

‘ Station(s)

Station Information

Text in red are required settings. I_

Number | Name Location | Station Type

0004 InformaCast Adaptor : LA-MV7-*

station.

oK s I:cnck OK to add the

OK

For more details about the features and information above, please contact Technical Support.
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Setting InformaCast® Adaptor Details

On the System Configuration screen, click|Station Details|in the Advanced Settings section. A pop-up window will appear. In the

Station Details pop up window, enter the IP Address and Subnet Mask for the new station. When done click [OK]

Advanced Settings
Address Book Door Release
Station Details I Batch IP Address Configuration
Station Details
Row
Previous Next

| Display

Changing the IP Address , Subnet Mask , IP Version , Static/ DHCP will require the station to be re-associated
Once associated. the =etting file will also need to be uploaded to the station(s).

Locations must be created in the Location Registry before they can be assigned to a Station

Text in red are required settings.

Station Information Metwork Settings

Identlf_\cat!on ) ) | IF'Ad?:IIress ] .
-3 [ . : .IF'\td- Address ) )

MNumber | Name Location | Station Type Hosti| IP Version | Static / DHCP .IF'AA:.Idress ) Subl.'lel Mgsk ) Default Ga
. 1 L & .5.2 ‘.3 ..54 L .52 I3 2 = T .2
0001 o001 Reception [X-MV7 IX-MV7-> 1Pud Static 192 168 30 35 255 255 255 O
0002 oo02 Admin [X-MV7 IX-MV7-> 1Pyvd Static 192 168 30 33 255 265 2556 O
0003 0003 IX-DV 1X-DV, IX-DVF(-*) 1Pyd Static 192 168 30 36 255 265 266 O
0004 0004 InformaCast Adaptor IX-MV7-> 1Pud Static 192 168 30 37 255 255 266 O
< >

Click OK to add the
Location Registry | oK | Cancel station. OK

Associating the Name and IP Address of the InformaCast® Adaptor

To associate the InformaCast® Adaptor to its IP Address and Name, check the radial button for the Informacast®

Adaptor in the Station Settings List and the corresponding listing in the Station List. Click [Apply]to associate the station, and verify the
association by checking the Associated Stations List at the bottom of the page. The InformaCast® Adaptor will reboot.

1. Select the setting file to be linked with the chosen station:
Station Settings List
Select |Number | Name Location Station Type Hostname | IP Address Associated
o] 0001 Reception IX-MV7 IX-MV7-* 192.168.1.50 =
(5] 0002 Admin IX-MV7 IX-MV7-* 192.168.1.51 =
[J] 0003 IX-DV IX-DV, IX-DVF(-"} 192.168.1.52 =
o] 0004 IX-RS IX-RS-* 192.168.1.53 =
g 0005 InformaCast Adaptor IXMVT- 192.168.1.54 -
@® Search and select station within local network: Station Search Protocol \W—VI
Station List |
Select | Number ‘ Name Location ‘ Station Type ‘ IP Address SubnetMask | MAC address ‘ Associated
IX-MV7-* 192.168.1.160  255.255.255.0  00:0B:AA:2F:27:.CE
[ Search for IX-SOFT on this PC -
o aesocare th
Apply o Station Search associate the station. i
Automatically

For more details about the features and information above, please contact Technical Support.
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Associating the Name and IP address of the InformaCast® Adaptor (Continued)
Click[Next]to exit the System Configuration window. In the Setting File Upload window, click[Finish]

Associated Stations List

Select | Number | Name Location | Station Type | IP Address ‘ SubnetMask | MAC address | Status
O Eﬁﬁ!- Reception [X-MV7 IX-MV7-* 192.168.30.35 2552552550 00:0B:AA:2F:01FE  Success
0 ooo2 Admin [X-MV7 IX-MV7-* 192.168.30.33 255.255255.0  00:0B:AA:30:04:50 Success
] ooo3 1X-DV IX-DV, IX-DVF(-*) 192.168.30.36 255.255.255.0 00:0B:AA:27:08:3B  Success
1 ooo4 InformaCast Adaptor LMV 192.168.30.37 255.255.255.0  00:0B:AA:2F:0D:8D Success
FETIE Retry Association
Association

Update Firmware
Expand Maintenance, and click Firmware Update.

Click[Browseland direct the software to the IXMV7_V900.bin firmware file. Select only the InformaCast® Adaptor and click A
pop-up will indicate that the update process was successful, with "Success" being displayed in the Status column. The InformaCast®
Adaptor will reboot at this time.

[#- Station Information

- Network Settings

System Information

-CaH Settings

-Dpt\on Input / Relay Output Settit
Paging Settings

(- Function Settings

-Transfer Settings

Update Firmware

Select Firmware files:

IX-MVT- C:\Users\paullDesktopl X-MV7_V900.bin

| | erowse |

Select Station(s) to update:

To check the current firmware version, go to "Tool - Station Search”.

Station Seftings Station List Textin red are required settings.
S Select \ Number | N [ Locati \ Station Ty | Stat
el um T iame ocauon ion lype | s
- Initialization O ooo1 Reception X-MV7 IX-MV7-*
Settings File Backup [ oooz2 Admin IX-MV7 IX-MV7-*
- SYSl)
A0 [0 ooo3 1X-DV IX-DV, IX-DVF(-*)
| 0004 InformaCast Adaptor IX-MV7-*
Select Station by Type:
Al hd Select Unselect

| Update

If the InformaCast® adapter is using firmware older than 5.00, it will

need to be updated. Use the Firmware Upgrade Tool, found at https://

www.aiphone.com/home/products/ix-series

For more details about the features and information above, please contact Technical Support.
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Multicast Address

Multicast is used by the InformaCast® Adaptor to send out the InformaCast® broadcast to the IX Series hardware. Expand Network

Settings and click [Multicast Address] then fill in the multicast address line for the IX-MV7-* InformaCast® Adaptor.

Please consult with the network

admin for correct multicast
address to use.

Upload Settings to Station

Click on File and select Upload Settings to Station. Check only the InformaCast® Adaptor and click [Settings|, then[OK|when

= Station Information Station Information Network Settings
darification Identification Multicast Address
+ 1D and Password
- Time # Master Station: For Call / Paging, Video Deor Station: For Call
- Expanded System Number Name Location Station Type 7IF’V4 s
= Network Settings 1 | 2| 3[ 4 }
';NA:”‘*“ 0001 0004 Reception [X-MV7 IX-MVT-*
- SIP 0002 0002 Admin IX-MVT XNV
= Multicast Address 0003 0003 IX-DV IX-DV, IX-DVF(-*)
- Video 0005 0005 InformaCast Adaptor IX-MVT-* 239 0 1 16
- Audio
- Packet Pricrity
NTP

Click Update to

save your settings. Lﬁm@i

prompted._Verify the upload shows Success in the Status column once it is complete.

File(F) ‘ EditfE}) Language(V) Tools(T) Help(H)|

Create New System

Select Existing System

Delete Existing System

Update Settings

Download Settings From Station

Upload Settings To Station

Upload S5L Certificate
7 Import Setting File
IX Support Tool Export System Configuration

& [P DS D OO} e

Exportto Line Supervision Software
Exit

Setting File Upload
Select the station(s) to upload the Setting File(s):
Station List Textin red are required settings
|

Select | Number Mame Location Station Type ‘ Status

O ooo1 Reception [X-MV7 X-MV7-= s

O  ooo2 Adrmin [X-MV7 X-MV7-= =

O  ooos IX-DV 1X-DV. [X-DVF(-*) =
0004 InformaCast Adaptor [ X-MY7-* -

<
Select Station by Type:
(a1 | Select Unselect
Selectfile type to be uploaded
Settings Sounds Image Schedule

For more details about the features and information above, please contact Technical Support.
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Singlewire® - Multicast Stream

Log into the Singlewire® client that is responsible for the InformaCast® system. On the side menu, expand
the Admin section and select Multicast Streams. Press the @ button to open up the Create Multicast Stream
window and fill in the Address and Port fields. This Multicast address will be used by the Singlewire® system
to communicate with the Informacast® Adaptor.

InformaCast MULTICAST STREAMS

Create Multicast Stream @

Create a multicast stream, which is capable of sending notification audio on a specified multicast IP address and port to cloud/other IP phones

Derek MENeill

Type  Generic 4

A Home
Address 239.0.1.15

Search Ment

iz
Port 65002 N
<& Notifications +

CANCEL SAVE

B Admin -

@ Fusion Configuration
+2. User Loaders

Bulk Uploads

‘il‘tﬁ" The Address must match the multicast Port 65002 is used by the IX
o address set for the Informacast® Adaptor system for this integration.
o Triggers in Support Tool. It cannot be changed.

= Servers

R Phone Reset Strategy

% Telephony +

@ Multicast Streams *

Click SAVE tol SAVE
save your settings.

Singlewire® - Device Group

On the side menu, expand Recipients and select Device Groups. In the Device Groups window, press
the @ button to open the Create Device Group window. Type in a name for the new group and direct it to the
Multicast stream created in the previous step in the Devices field.

InformaCast Create Device Group @

Create groupings of devices, e.g. IP phones, IP speakers, or other eligible recipients, by selecting individual devices, rules for inc

oM =
@singlre’\‘l_y‘i' ® Basic Information

Derek MéNeill Name  Aiphone IX intercoms

R — Devices Multicast Stream: GenericCloudPhones [id=c31d86af-ae6a-4107-833c-e2bb338d174d, address=239.0.1 15, port=65002, name=Multicast for Aiphone IX, conflicts=l] ®
4
& o Devices to include in the device group. These will not be affected by filters.
-
22 Users

B Distribution Lists Click SAVE to
save your settings. SLAE

22 Anonymous Users

® Device Groups

For more details about the features and information above, please contact Technical Support.
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Singlewire® - Message Templates

On the side menu, expand the Notifications and select Message Templ:s. Press the button to create a
new Message Tem{.ate, or press the  button by an existing Message Template. Add the IX intercoms group
created in the previous step to the Device Groups listed under the Recipients section.

InformaCast MESSAGE TEMPLATES
DM =] ¢ List Message Templates @
@singlewire Lists messages templates, which contain the building blocks of the notifications you will send to your recipients, e.. message template name, subject, body text, etc.
CE tware
Derek MeNeill °
Searct
Search Menu
DETAILS
A Home © AllClear ™

ALL CLEAR! Resur:
*
© Blank

<INSERT TEXT HERE>
<& Notifications -

© Emergency Lockdown ® &
> Notification History Emergency Lockdown! The <INSERT COMPANY> has issued a lockdown. Please follow lockdown procedures and wait for the all-clear notification.

R Message Templates

® Basic Information

Message Template  Message for IX intercoms 4

&% Recipients
Distribution Lists  Distribution Lists 4

or p

Users  Users 4
Outbound Systems ~ Outbound Systems 4
Areas of Interest  Areas of Interest 4
= Content
Subject
AlertTone  Default 4

Audio e e ext-t eech

Click SAVE to SAVE
save your settings.

For more details about the features and information above, please contact Technical Support.
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