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IX Series 
Connecting a Door Station to an External Speaker/Amplifier 

The IX Series door stations (IX-DA, IX-BA) provide a 600Ω audio output that can be tied to an external amplifier or powered 
speaker with a 600Ω input. This output can be used for paging only or during paging and 2-way communications.
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The audio output must be enabled to function. This can be done using the IX Support Tool or by logging into the door 
station using a web browser. This guide will show the process using the IX Support Tool.

Open the IX Support Tool and select the system to be modified.
Expand the 1  Function Settings tree from the menu on the left and select 2  Paging Output Settings.
3  Use the drop down beside the door station to select when to use the audio output.
• Built-in Speaker for communications and paging (default) : Audio output will not be used.
• Audio Output for communication and paging : Audio output will be used for all communications.
• Built-in speaker for communication, Audio Output for paging : Audio output will be used when station is paged.
Click the  button to save changes.

600Ω Input

Click 4  File then 5  Upload Settings to Station. 6  Check the box beside the door station(s) that was edited, then 
click . Check the Status column for success / failure of settings upload.
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