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Call Destination Change
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Getting Started

The following guide will detail registering VoIP Phone Numbers, creating door station call groups, as well as configuring the 
call destination change for an IX Series door station based on time delay, a weekly schedule, or a daily schedule.
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VoIP Phone Registration (Optional)

Door Station Group Settings

When registering a phone number, make sure the 
pattern matches the outbound rule call pattern of 
the IXW-PBX or the call will not be placed.

 Important:

For an IX Series door station to call an outside phone number or VoIP extension it must be registered in the VoIP Phone list. From the 
top menu bar click Edit and select VoIP Phone List. Enter each phone number or extension to be called and click  Update .

From the top menu bar click Edit and select Door Station Group Settings. By default Group 1 will be selected. Use the drop-down 
menu in the phone number/extension column and select U for the intercom(s) or single phone number/extension to be called.

Use the Display Settings drop-down at the top of the screen to select the next available group. Use the drop-down menu in the phone 
number/extension column and select U for the second phone number/extension to be called. Configure as many groups as needed.

Click                to 
save the changes.

When placing a call using SIP a single phone 
number or extension can be part of the group.  
Once a call is placed to a SIP server the IX series 
is no longer responsible for routing the call.

 Note:

Additional Door Station Groups

Click                to 
save the changes.
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Once a call is placed the call will Dwell for a set time before ringing another Called Stations Group. Select Station View. 
Expand the Call Settings menu and select Call Origination. Select the radial button to Change Destination by Time Delay. 
Use the Call Destination drop down menu to select the Called Station Group to be dwelled on. Set the Dwell Time.

Change Destination by Time Delay

When changing the call 
destination multiple times, 
ensure the Call Timeout is long 
enough to complete the call. 

 Important:

Click                to 
save the changes.
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The Call Destination can also be changed on a schedule. A weekly schedule will repeat weekly. Click Station View. Expand the Call 
Settings menu and click  Incoming Call.  Use the Select Station to Edit drop down and select the IX Door. Click the  Select  button 
to finish making the selection. Select radial button for Change Destination by Schedule. Enter a Start Time and End Time for 
the day along with the group for the Call Destination and Call Priority. Up to 12 scheduled events can be made per day.

Change Destination by Weekly Schedule

Click                to 
save the changes.
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The Call Destination can be changed on a daily schedule instead of a weekly schedule. Select Change Destination by Schedule.
To setup a daily schedule select the day on the Daily Schedule Calendar. Enter a Start Time and an End Time for the schedule 
along with a Call Destination and Priority. Click the  Add  button and the set time will be added to the schedule for the day.

Change Destination by Daily Schedule

Click                to 
save the changes.
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Uploading Settings to Stations
Click File(F) then Upload Settings to Station. Click the  Select  button to select all the stations for upload. Click the  Settings 
button first to upload the system configuration. Second, click the  Schedule  button to upload a weekly or daily schedule.


