< AIPHONE’ APPLICATION NOTE

IX Series Video Door Station
Streaming to Avigilon™ ACC 5

The IX Series video door stations can be viewed by the Avigilon ACC 5 client using the RTSP connection
method. By default, IX Series video door stations have the second video stream turned on and set to stream
using the H.264 protocol. When configuring, verify door station settings.
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Configuring with ONVIF instead of RTSP may cause errors. If ONVIF method was used, cycle power to the
video door station and configure using the RTSP method described below.
Launch the control center client and log in.
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For more details about the features and information above, please contact Technical Support.
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