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Creating Chime Schedules

Expand System Information and select Custom Sound Registry. This screen will allow for individual selection of sound files by clicking  Browse  
for each station. However, the recommended method is to click the  Custom Sound Registration  button at the top of the page. The Custom Sound 
Registration window will appear with each station listed. 

Relay Output

Click                to 
save the changes.

The following guide will detail creating Chime Schedules, as well as uploading the sound files used with the Chime Schedules with Support Tool v5.0 
or newer. The sound files used as chimes must meet the following requirements.

Getting Started

•	File Type: .wav
•	Name: 1-41 alphanumeric characters (without file extensions)
•	Sample Size: 16 bits
•	Sample Rate: 8 kHz (if audio codec G.711) or 16 kHz (if audio codec G.722)
•	Channel: 1 (monaural)
•	Length: Less than 200 Seconds.

Sound files used for calling tone, ringtone, or network camera event tone 
should have an added second of “silence” at the end of the recording.

 Important:

 Browse

Click  Browse  and select the sound 
file to be uploaded to each station.

 Select the Stations
Enter the Custom Sound Number to 
register the sound file to, starting with 1. 
Select All from the drop-down menu and 
click Select. 

 Add
Click  Add   to return to the previous 
screen. Repeat this process for each 
sound file to be uploaded.
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First, click  Station View  at the top left hand corner of the screen. While in Station View, expand Function Settings and select Chime. Use the 
Number drop-down menu under Select Station to Edit to choose the first station to create a chime schedule for, and click  Select  .

Chime Schedule

The Weekly Schedule should be used in applications that utilize a reoccurring schedule for each day of the 
week, every week. Up to 50 start times can be set, per day. Update, and repeat for each station.

Option 1: Weekly Schedule

Configured times and selected 
chimes set for one day can be Copy 
and Pasted (Ctrl+C / Ctrl+V) on to 
other days.

 Note

Click                to 
save the changes.

 Set Times
For each day of the week, use the 
drop-down under Start Time to chose 
the time each chime should start at.

 Chime
For each set time, use the drop-down 
under Chime to chose which chime 
should play.
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Use the drop-down to select a Start 
Time and Chime, and click  Add  .

Daily Schedule should be used anytime a chime is needed at the same time every day, or in-conjunction 
with a created Weekly Schedule to set a custom chime or time for a specific day. Update, and repeat for each 
station.

Option 2: Daily Schedule

Click                to 
save the changes.

Select a Day
Use the calendar to select a specific day. 
This day can have a previously set Weekly 
Schedule, as long as there is less than 50 
registered times.

 Start Time and Chime

Chime Schedule (cont.)
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 Export
Click Export  to select a 
location to save the system's 
setting file.

 Finish
Once the setting file has been 
saved, click  Finish .

 Select Folder
Select location to save the file then 
click  OK .

From the top menu bar, click File(F) and select Upload Settings to Station.

Setting File Upload

 Select Stations
Use the drop-down menu under 
Select Station by Type and 
chose All, then click Select  .

 Settings
Click Settings  to upload the 
configuration settings to each 
station.

 Sounds

Click Sounds  to upload the 
sound files to each station.

 Schedule

Click Schedule  to upload 
the created schedules to each 
station.

From the top menu bar, click File(F) and select IX Support Tool Export System Configuration.

Setting File Export


