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INTEGRATION GUIDE

IX | IXG Series
exacqVision Integration
This guide explains how to integrate IX | IXG Series stations with exacqVision. The integration 
allows audio and video from the stations to be viewed and recorded by the software.

These instructions assume that the IX | IXG Series stations have already been programmed 
using IXG Support Tool, and that a copy of the system’s configuration is available.

IXG Support Tool can be downloaded from here: https://www.aiphone.com/IXG-SupportTool.

See this link for instructions on exporting and importing a configuration 
from another PC: https:// www.aiphone.com/ixg-export-import.

For more programming instructions, see the IXG Series Quick Start Guide: 
https:// www. aiphone. com/IXG-Series-QuickStartGuide.

IXG Support Tool Settings

Open IXG Support Tool and click Login
to sign in as an administrator. If this is the 
first time that IXG Support Tool is being 
opened on a PC, the credentials will be 
admin and admin. Follow the prompts to 
change the password, and record it for 
future use. The login ID will still be admin.

Navigate to Station Information, 
ID / Password on the left menu. For each 
station that will stream video to exacqVision, 
provide an ONVIF ID, ONVIF Password, RTSP ID, and RTSP Password. These can be any 
alphanumeric combination that is desired. Record these for future steps, and click Save .
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Navigate to Network Settings, IP Address on the left menu. Record the IP address 
for each station that will be integrated with exacqVision for future steps.

If any IXG-DM7-HIDA entrance stations are part of the system, their secondary video streams 
will need to be enabled manually. On the top menu, select View(V), Advanced. On the side menu, 
navigate to Network Settings, Video. Scroll right to find the Secondary Video Encoder column. 
Use the drop-down menu to set the encoder to Enable for the desired stations. Click Save . 
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Navigate to Connection(S), Upload Settings on the top menu. Click Select  to highlight all 
stations in the system, then click Settings  to upload the settings to all stations. It is best 
practice to also upload settings to stations that did not have ONVIF® or RTSP credentials set.

exacqVision Settings

Open the exacqVision Client. Expand exacqVision Server, 
Configure System on the side menu. Select Add IP Cameras. 
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Beneath Add IP Cameras, click New .

Set the Device Type to ONVIF. Fill in the credentials created in IXG Support Tool. 
Click Apply . With this, the station will be added to exacqVision as a network 
camera. Repeat these steps for each door station to be integrated.
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Door Release Settings (Optional)

The door release contact on linked IX | IXG 
Series stations can also be controlled 
through exacqVision. Navigate to 
Event Linking on the left hand menu. Then, 
under Event Type, select Soft Trigger.

Click New . There will be a prompt to create a new event. Give it a descriptive name, such 
as Door Release. Select the newly created event. Set the Action Type to Output Trigger. 
Select the desired door station and which output on the door will be triggered.

Once everything is filled out, click Apply  to finish the process. 
Repeat these steps for each door station and output.
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