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Transform communication and security with the IX | IXG Series, 

the most powerful and customizable IP video intercom solution 

on the market. Designed to cover commercial, multi‑tenant, and 

mixed‑use environments, the solution offers a wide range of door 

stations, answering stations, and emergency options to meet the 

needs of any property. Its app provides a frictionless experience 

for users and visitors to see, speak, and unlock doors.

Integrate the IX | IXG Series with our AC Nio access control 

solution to monitor activities, streamline audits, and centralize 

oversight across all locations.

IX | IXG SERIES
IP VIDEO INTERCOM



Engineered with purpose, and leveraging industry standards like 
SIP and ONVIF,® the IX | IXG seamlessly integrates with all layers of 
security infrastructure, including IP cameras and VMS solutions. 

CREATING A COMPREHENSIVE SECURITY ECOSYSTEMIX | IXG SERIES

PARKING LOTS

PATHWAYS

REMOTE AREAS

RECEPTION DESKS

OFFICES

SECURITY CENTERS

ENTRANCES

GATES

INTERIOR DOORS

STAIRWELLS

HALLWAYS

PARKING GARAGES

COURTYARDS

PARKING LOTS

COMMON AREAS

Products shown are suggestions; see more online at Aiphone.com



CREATING A COMPREHENSIVE SECURITY ECOSYSTEM

VIDEO TENANT STATION
Allows tenants inside their 
unit to screen visitors 
before unlocking the 
building's entrance.

VIDEO ANSWERING STATION
Supports two‑way communication, 
call transfer, and recording.

PC ANSWERING 
STATION SOFTWARE
Centralizes visitor 
management and 
monitoring on laptop or 
desktop computers.

VIDEO ENTRANCE STATION
Welcomes visitors with a secure, 
modern video entry experience that 
is built to withstand harsh weather.

VIDEO DOOR STATION
Streamlines visitor access 
with video identification 
and touchless calling in a 
mullion‑mount style chassis.

MOBILE APP
Empowers 
tenants with the 
convenience to 
see and speak with 
visitors using their 
mobile devices.

COMPACT 
EMERGENCY 
WALL BOX
Provides tenants 
with emergency 
communication in 
parking garages, 
stairwells, and other 
confined areas.

BLUE LIGHT EMERGENCY TOWER
Helps deter criminal intent while 
being an immediate means to 
call for help in an emergency.



IX‑DV 
IP Video Door Station

8‑1/16" H  4‑1/2" W  2-1/6" D

· �HD camera

· �PoE passthrough

· �2 contact outputs, 6 inputs

· �IK08, IP54

· �Surface mount

IXG‑DM7‑HIDA 
IP Video Entrance Station 
with HID® Card Reader

13‑11/16" H  7‑3/16" W

· �7" touchscreen

· �Customizable 
welcome display

· �Multiple access options

· �QR code visitor passes

· �Built‑in HID® reader

· �Tamper sensor

· �IK08, IP65

· �Flush mount or surface 
mount with SBX‑IXGDM7

Secure your premises with 
the IX | IXG Series, built to 
the highest standards for 
integration and reliability.

DURABLE DESIGN, 
WEATHERPROOF 
PERFORMANCE
Built to withstand the harshest 

conditions, the IX | IXG series 

features robust durability, providing 

protection against weather and 

vandalism. This ensures reliable 

performance in any environment. 

With a variety of mounting options, 

these devices seamlessly blend 

into your building’s aesthetic.

SEAMLESS INTEGRATION FOR 
THE ULTIMATE PROTECTION
Our intercoms are SIP and ONVIF® 

compliant, allowing seamless 

integration with leading providers 

of IP cameras, video management 

systems, and access control 

platforms. This open architecture 

empowers you to build a 

customized security ecosystem 

that evolves alongside your needs. 

IX‑DVF‑L IX‑DVF‑HW IX‑DVF‑PR

DOOR STATIONS



IX‑EA 
IP Video Door Station

6‑5/16" H  3‑15/16" W  1-3/4" D

· �HD camera

· �Compact and lightweight design

· �1 contact output, 1 input

· �IP54

· �Surface mount

IX‑SS‑2G 
IP Audio Door Station

4‑3/4" H  4‑3/4" W

· �1 contact output, 1 input

· �IK08, IP65

· �Flush mount with 2‑gang 
back box or surface 
mount with SBX‑2G/A

IX‑DVF 
IP Video Door Station

10‑7/16" H  5‑7/8" W

· �HD Camera

· �PoE passthrough

· �Flush mount

· �2 contact outputs, 
6 inputs

· �IK08, IP65

· �Flush mount or surface 
mount with SBX‑IXDVF

IX‑DVM 
Mullion‑Mount IP 
Video Door Station

1‑7/8" W  6‑7/8" H  1‑5/16" D

· �WDR HD camera

· �Optional touchless calling

· �1 contact output, 1 input

· �IK07, IP54

· �Mullion surface mount

IX‑NVP IX‑NVP2IX‑DVF‑4AIX‑DVF‑10KP IX‑DVF‑46



With the IX | IXG Series, 
you have the flexibility to 
communicate and unlock 
doors using answering 
stations, VoIP phones, 
mobile apps, and PCs.

INTUITIVE EXPERIENCE
The home screen offers quick 
access to essential functions like 
monitoring, call history, favorites, 
status, settings, and paging.   

CALL TRANSFERS
Its versatile call transfer options 
include transferring active calls, 
automatic forwarding when 
absent, transferring unanswered 
calls after a set time, and 
convenient scheduling options.

MONITORING 
AND RECORDING
The answering station monitors and 
records video from connected door 
stations and network cameras.

DOOR RELEASE
Tie directly to electric locks or 
integration with access control 
solutions to enable remote unlocking 
of doors from the answering station.

IXGW‑TGW CLOUD GATEWAY
Our Cloud Gateway allows you 
to answer video intercom calls 
and remotely unlock doors using 
your mobile device, either through 
the IXG mobile app or a regular 
phone call. It provides a reliable 
LTE connection via a SIM card for 
seamless communication, even if 
your primary network is down. 

IX‑MV7‑HB 

IX‑MV7‑HW‑JP 
Touchscreen Answering Station with Handset

8-1/16" H  11" W  2-3/16" D

· �7" touchscreen

· �8 customizable speed dial buttons

· �2 contact outputs, 4 trigger inputs

· �Audio and video recording capability

· �Wall or desk mount

IX‑MV7‑B 

IX‑MV7‑W 
Touchscreen Answering Station

6-3/4" H  8-11/16" W  1-1/4" D

· �7" touchscreen

· �8 customizable speed dial buttons

· �2 contact outputs, 4 trigger inputs

· �Audio and video recording capability

· �Wall or desk mount

IXG‑2C7IX‑MV7‑HB‑L IX‑RS‑B IX‑RS‑W

ANSWERING STATIONS

IXG‑MK



IXG MOBILE APP
· �Video calling and answering

· �Remote door release

· �Intuitive user interface

· �Generate temporary QR code access

· �Includes AC Key functionality

IX‑SOFT 
PC Answering Station Software

· �Complete answering station features

· �50 customizable speed dial buttons

· �Record custom message pages

· �Interactive map

· �Line supervision and device check

IXGW‑TGW 
Cloud Gateway

· �Provides access 
to AiphoneCloud 
Remote Management

· �Supports up to 
9,999 mobile apps

· �Allows telephone calls from 
door and entrance stations

· �Available 4G LTE data connection

· �Supports eight mobile app calls and 
one telephone call simultaneously

· �DIN rail mountable

IXW‑MAA 
Multi‑Purpose 
Relay Adaptor

· �Ten Form C relay outputs

· �Four contact inputs

· �24V AC/DC 500mA relay contact rating

· �Mountable to a 170mm DIN 
rail or directly to a wall

IPW‑1VC 
Two‑Wire Network 
Adaptor Kit

· �Provides PoE with included power supply

· �Up to 1,000' on 22AWG wire

· �Call up to 5 answering stations up to 500'

· �Call up to 3 answering stations up to 1000' 

IX‑MB SBX‑IXDV30

SBX‑IDVF SBX‑IDVFRA SBX‑IXGDM7

SBX‑2G/A

ACCESSORIES



We provide a unified 
security communication 
platform, offering ADA 
compliant emergency call 
stations, blue light towers, 
and compact wall boxes.

IX‑DVF‑2RA 
IP Video Emergency 
Call Station

11‑11⁄16" H  7" W

· �HD camera

· �ADA compliant raised 
lettering and braille signage

· �Standard and 
emergency calls

· �PoE passthrough

· �2 contact outputs, 
6 trigger inputs

· �IK08, IP65

IX‑SSA‑2RA 
IP Audio Emergency 
Call Station

11‑11⁄16" H  7" W

· �ADA compliant raised 
lettering and braille signage

· �Standard and 
emergency calls

· �PoE passthrough

· �2 contact outputs, 
6 trigger inputs

· �IK08, IP65

IX‑DVF‑RA IX‑SSA‑RA

French versions available: 
IX‑DVF‑2RA‑FR, IX‑DVF‑RA‑FR, 
IX‑SSA‑2RA‑FR, IX‑SSA‑RA‑FR

EMERGENCY STATIONS



WB‑HA 

WB‑HE 
Compact Wall Box

27" H  10‑13/16" W  4" D

· �12‑gauge stainless steel

· �ADA compliant 4" depth

· �UL Listed electrical box allows 
power to be installed internally

TW‑TA 

TW‑TE 
Tower

112" H  8" W  8" D

· �Beacon is always lit and strobes during emergency call‑in

· �Available with a combination of a camera arm, speaker, or both

· �Durable, lightweight aluminum makes installation easy

· �ADA compliant intercom mounting height

· �UL‑514‑A listed electrical box included at the base

· �LED for station illumination in station over‑hang

WB‑CA WB‑CE Multiple Tower Options

TW‑TA‑ARM 

TW‑TE‑ARM 
Tower with Camera Arm

174" H  8" W  15‑3/4" D

TW‑TA‑SP 
TW‑TE‑SP 
Tower with Speaker

127" H  8" W  8" D

TOWERS & WALL BOXES



info@aiphone.com for sales inquiries 

CHOSEN BY THOUSANDS OF ORGANIZATIONS

TECHNOLOGY PARTNERS


