
106/25

APPLICATION NOTE
IX | IXG SERIES

Integrating IX | IXG Series 
Stations with FLIR Latitude VMS

Introduction
This guide covers how to integrate IX | IXG Series Stations with FLIR® Latitude VMS using IXG Support Tool. This guide assumes that 
the IX | IXG Series equipment has already been programmed.

It is recommended to update the stations to the most current version of that model’s enhanced firmware. These can be downloaded in 
the Aiphone Technical Knowledge Base at this link: https://www.aiphone.com/kbtopic/ixg-series/

IXG Support Tool Steps
In IXG Support Tool, navigate to View(V) on the top menu and select Advanced.

Navigate to Station Information, ID / Password on the left side menu. Fill in an ID and password under the ONVIF® and RTSP 
columns for each station that will connect to Flir Latitude. Click Save . 

https://www.aiphone.com/kbtopic/ixg-series/


IXG Support Tool Steps (continued)
If an IXG-DM7-HID or IXG-DM7-HIDA is being connected, its secondary video encoder will need to be enabled. Navigate to Network 
Settings, Video. Scroll right and set the Second Video Encoder to Enable. Click Save . 

Navigate to Connection(S), Upload Settings. Select all stations and click Settings . 
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FLIR Latitude Steps
Launch FLIR Latitude. Navigate to Wizards, Camera Wizards.

Select Discovery in the wizard. Enter 80 under Port, set ONVIF to Enabled, and enter the ONVIF ID and password set in IXG Support 
Tool. Set the live video encoder to MJPEG and the record video encoder to H264. Click OK . 
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FLIR Latitude Steps
Select the desired stations from the list of discovered stations and click Next .

The wizard will progress to the Attach Units step. This will cycle through the archivers attached to the system. Use the check mark to 
assign the IX | IXG Series stations to the desired archiver. Click  Next .

406/25



506/25

FLIR Latitude Steps
On the next page, the configured IX | IXG Series stations will be listed as cameras. Select each that will be attached and click Next . On 
the next page, an optional description can be added. Click Finish .



FLIR Latitude Steps
The IX | IXG Series stations will be linked to Flir Latitude at this point. To trigger one of the door release outputs on the station, 
navigate to Video, Linked, Linked Output Pin. Select the intercom’s output. This can then be controlled through an overlay button in the 
software’s command center.
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For more details about the features and information above, please contact Technical Support.
Aiphone Corporation  |  www.aiphone.com  |  (800) 692-0200
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