
INTEGRATION OVERVIEW

Unify visibility and communications for an entire 
organization with Aiphone and Genetec Security Center.

SECURITY CENTER

Combinig Aiphone IX | IXG intercoms 

with Genetec Security Center creates a 

unified security solution with top‑tier user 

experience and support. Actions can be 

done through the Genetec Security Center 

client or Genetec mobile app. Intercoms 

integrate with Sipelia™ for communication 

and Omnicast™ for video management.

Intercom calls can be answered and doors 

can be unlocked directly through the 

Sipelia call window. This initiates two‑way 

communication and live video without 

requiring additional stations or software. 

Calls from IX‑MV7 stations can be transferred 

to Sipelia. Messages can be broadcast 

to Aiphone intercoms with Sipelia Public 

Addressing. Door release and other onboard 

relays can also be activated during a call.

Intercom video can be streamed and recorded 

to Omnicast, where unique camera angles 

and evidence of visitors can be captured.

By consolidating communication, monitoring, 

and access control into the Genetec Security 

Center, an efficient security solution is created.

KEY FEATURES

√ �Monitor and 
communicate

√ �Control relay 
outputs

√ �Unlock doors

√ �Transfer calls

√ �Broadcast 
messages
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Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

Platform, Version Security Center, 5.12  Sipelia, 2.13 GA 

Method ONVIF® Profile S (Omnicast)  SIP (Sipelia)

Firmware
Version 8.8 for door and sub stations

Version 8.0 for IX‑MV7 stations

Compatibility Scan QR code to see the IX | IXG Series 
stations that are fully supported

SINGLE DESTINATION CALL STATIONS

IX-DV

SELECTIVE CALL STATIONS

IX-DVF-4A

EMERGENCY CALL 
STATIONS, WALL 
BOXES, AND TOWERS 

IX-DVF‑2RA

SUPPORTED DEVICES

IX-EA IX-SS-2G IX-SSA

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

IX-RS‑B (black)
IX-RS‑W (white)

IX-DVMIX-DVF

WB‑HE TW‑TA‑SP

Get more details about our integration 
with Genetec Security Center


