< AIPHONE’ APPLICATION NOTE

GT Series Remote Programming

The GT-MCX can be included with the GT Series for the purpose of remote programming. When this is done,
the system is considered a “tenant section”, and updates to all entry and guard stations in the system can be
done via a PC with the Aiphone GT Programming Tool. The programming PC must reside in the same LAN as
the GT-MCX. If programming from a remote location, a VPN will need to be configured.
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Ensure that entrance stations and guard stations in the
system are set to multi-building mode. Refer to the GT
Series QuickStart Guide for details on these settings.

Programming PC

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Step 1: Open the GT Setup Tool and click the Create new site radio button. Click OK.

Step 2: Select the desired Setting authorization and select Multi building system from the Site configuration
drop-down. Click Next.

Aiphone GT Setup Tool for Windows x Create new site: Site configuration X
Select an aperation Select the setting authorization and site configuration.

Important: GT-DME, GT-DB, GT-WKB, GT-BCX8 and GT-MCX only

Setting authorization fdmin -

(®) Greate new site

O Edit existing site Site configuration

Step 3: Enter a Site Name and de-select Main Section 25. Select if a GT-BCXB-N is included and enter the
Number of Guards and the Number of Entrances for the section. The GT-MCX will take the place of the
Guard Station ID1 and Entrance Station ID1. Click OK.

Create new site: Multi building system *

Enahle the necessary number of MGX units to be used in the system. Then enter the site name and the number of residential stations installed far
each enabled MGX,

Site Name "REMOTE PROGRAMMING I
Site Mame: 1-32 digits {0-9 A-Z{capitals only) “ 7“7 “=" /" "(space)” @ "#" "8}

MCR1-MCH24 Tenant Section

MNumber of Number of MNumber of Number of

MEX BCXB Guard Entrances Guard Entrances

(oo o o o}

MCH2E-MGHIZMain Section

Mumber of MNumber of Mumber of MNumber of
MCX BCXB Entrances MCX Entrances
25| O
26 |
27| O
28 | [J

‘ Back H QK IH Cancel |

Step 4: Select the MCX, then click Section Info. Enter a Section #, a Section Name, and IP Address for the GT-MCX.
Click Save [B when done.

File Edit View Connection Help

NSB AR &I AIPHONE

REMOTE PROGRAMMING

Language Local Section ID 1

Passcode * i)
‘SDedmn Section#  Section Name IP Address
Calling Method *

Access Code 1 123 WEST MAIN STREET 192.168.1.51|

List of stations

Resident

[ — Entrance Info

[ERFCUETREY BN

For more details about the features and information above, please contact Technical Support.
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GT Setup Tool Programming: Entering Resident & Entry Information

Resident information must be entered into the GT-MCX, GT-DMB(-N, -LVN), GT-MKB-N, and modular digital entrance
stations before tenant stations can be programmed.

Step 1: Click MCX(Tenant Section), then click Resident. Enter a Unit # (required) and a Resident Name (not required)
for each station.

File Edit View Connection Help

LB A&DD &S

]
REMOTE PROGRAMMING Language Input unit # and resident name
El MCx1Tenant section)s
2 Entrance Passcode * Sort By Registration # @ Add Resident
b Calling Method *
= REQSUao |y Resident Name gtk
o) Access Code o i
3 Resident 1 1 101 SMITH -
Section Info * 2 2 102 JONES -
3 3 103 DUNCAN -
Entrance Info
4 4 104 NELSON °
Guard Info - 5 -
Timer 5 5 -
2 Station Settings 7 7 -

Step 2: Click Save [E, and then Yes.

Step 3: Enter a Unit Link-ID Setting for each station. Refer to page 19 of the GT QuickStart guide or download the full
dip switch chart from http://www.aiphone.net/product/support/gt/

File Edit View Connection Help

DB &DD &I AIPHONE

]
REMOTE PROGRAMMING Language Input unit# and resident name
2 Passcode * Sort By Registration # - Add Resident About Call Button # assignment
S
= Calling Method * ~
= R?f‘s"am Unit# Resident Name E‘”‘fk 5""”5““5" UnitLinkD Setting
= Access Code U =
Sl 1 1 101 SMITH ~ S1
Section Info 2 2 |12 JONES - s2
2 3 103 DUNCAN © 53
Entrance Info
4 4 104 NELSON - S4
Guard Info - -
) 2 g Only video tenant stations can be
. Timer 6 6 addressed using this method
e Station Settings 7 7 (GT-1C7, GT-1M83, GT-2C)

Step 4: Click Save [E, and then Yes.

Step 5: Select Entrance Info and enter the Section ID, Entrance ID (2-16), Entrance #, and Entrance Name for each
entrance station in the system.

The GT-MCX uses Entrance ID 1.

File Edit View Connection Help

OB &b ol A
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REMOTE PROGRAMMING L Local Section ID

(=8 MCX1(Tenant Section)®
Passcode * A

= . Section | Entrance
2 Entrance D D Entrance #  Entrance Name
™ Calling Method *
5 Access Code 1 2 100 FRONT DOOR)|
- Resident

Section Info ~

@ e |

Entrance Info
Guard Info

Step 6: Click Save [E], and then Yes.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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GT Setup Tool Programming: Network Settings

The MCX network settings must be set to match the requirements of the network it is connected to.

Step 1: Click Network Settings.
Step 2: Enter the IP Address, Subnet Mask, Gateway (if required), and DNS Server (if required) for the GT-MCX
network adaptor.

When any Networks Settings changes are uploaded to the GT-MCX, the device will restart. The restart will take
approximately 1 minute.

File Edit View Connection Help

DB &ébDhD o A

B

REMOTE PROGRAMMING

Language P
MCXA (Tenant Section) Site Name REMOTE PROGRAMMING
= Passcode *
é ) When settings related to IP address are changed and uploaded, GT-MCX will restart. Restart will take
z Calling Method * approximately 1 minuta
5 Access Code IP Version * Pvd .
= Resident
* 192 168 1 51
Section Info * IF Address | | | | | ‘ - |
e Subnet Mask (IPv4 only) *  255.255255.0 -
Guard Info
Timer Defauli Gateway | | | | | ‘ - |
&
% SETTEEITIE Primary DNS Server | | - | | - | ‘ = |
=2 Greeting
S
g Network Settings | Secondary DNS Server | | R | | R | ‘ R | |
Schedule Transfer Settin
2 NTP Server | |
Lift Control 1 Domain name format: 4-253 digits (0-9 A-Z az™"""
Lift Control 2
NTP Port# 123
Enable NTP No M
Time Zone UTC 00:00 Greenwich Mean Time ©
Daylight Savings Time None -
Connection Port# * 51000
Audio Port# * 51002
Video Port# * 51003

Setthe "Door Release Port#” and "Door Release Password” when the door release function between
sections is used.

Door Release Port # 51001

Door Release Password ‘

Door Release Password: 1-32 digits (A-Z, a-z, 0-9)

After changing the video quality setling and uploading it, GT-MCX will restart. Restar will take approximately
1 minute

Video Quality High 2

The Connection Port, Audio Port, and Video Port can be left at default. Change them if specific ports need to be used.
Consult with your IT department.

Step 3: Click Save [E, and then Yes.

For more details about the features and information above, please contact Technical Support.
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GT Setup Tool Programming: Transfer Data to Entrance Station

Compare and Merge (copy data to other stations in a section)

Step 1:
Step 2:

Step 3:

Click Compare and Merge Settings J} to copy data from the MCX to the entrance station.

In the Comparison-1 column, select the MCX1 radio button that was fully programmed. In the Comparison-2
column, select the desired entrance station that you want to copy the data to.

Click Compare.

@ Compare & Merge Settings
Select stations or files to compare.

Comparigon-1
MCX1[1] -

Trunk Line 1

[ @ mcxi) 1 123 WEST MAIN STREET

[MKB1]
[MKB2]
[DMB/DB1]

() [DMB/DB2] 100 FRONT DOOR
[DMEB/DB3]
[DMEB/DB4]

[DMB/DBS]

Comparison-2

MCX1 [1]

Trunk Line 1

() [MCX1] 1 123 WEST MAIN STREET

[MKBA]
[MKB2]
[DMB/DB1]

|® 1ome/DB2] 100 FRONT DOCR

[DMB/DB3]
[DMB/DB4]
[DMB/DBS5]

Click Copy All Settings, then click Comparison-1 >> Comparison-2 to copy the data to the new station.
In the Do you want to overwrite all of the data? pop-up, click Yes. Enter the Admin Passcode (default is
*1111) for the device being copied to. Click OK. When done, click Save, then Yes.

Save  Select comparison  Exit

[ Comparison-2 ] MCX1 / DMBIDB2

[ Comparison-1]MCX1/MCX {853
Select il Copy Al Settngs
= MCX1(Tenant Sectior | Language
@ .
; E=-Entrance Passcode
E - DMBIDB2
= Calling Method
o
= Access Code
|
Resident
Section Info
Entrance Info
Guard Info
Timer
Station Settings
&
.E Greeting
]
@
S
3

[X]

Settings below will be copied to the designated station

Copied ssttings list

Language
Passcode
Calling Method
Access Code
Resident
Section Info
Entrance Info
Guard Info
Timer

Station Settings
Greeting

“Local Section 1D will not be copied

[EJ Compare & Merge Settings

Do wou want to overwrite all of the data®

Mo

Comparizon-1 >> Comparison-2

Comparison-1 << Comparison-2

Y &) Comparison-2

Passcode (e2: #1234)

Enter Admin Paszcode

Admin Passcode: Enter “# and 4 digits number far

Gancel

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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GT Setup Tool Programming: Uploading to GT-MCX via LAN

Step 1: Click Upload &
Step 2: From the Upload menu, select the LAN radio button.

(@ Upload (PC -> Station): select communication target ped

Communication method

Select communication method

O use
Communication target GT-MGX
Select communication target GT-MGX or enter IP address

MCH MCK1 [1] - Update the IF address

IP Address [192168.151 |

Step 3: Ensure that the correct MCX is selected and verify that the correct IP address is entered.

(&) Upload (PC -> Station): select communication target X
Gommunication method
Select communication method
O Use ® LAN
Communication tareet GT-MCX
Select communication tareet GT-MCH or enter IP address.

MG MCH1 (1] - Update the IP address

IP Address [192168.151 |

Step 4: Select each station that you wish to upload the setting file to. Multiple stations can be selected at the same time.
Click OK. Click Yes in the pop-up window asking if it's ok to overwrite the selected stations.

Station selection

Select station(s) to send the setting. (Multiple selection)

Trunk Line 1 Trunk Line 2
[MGK1] 1128 WEST MAIN STREET [MKES]
[MKkB2] [MKB4]
[DMEADE2] 100 FRONT DOOR [DME/DEE]
[DME/DBE] [DME/DE10]
[DME/DB4] [OMB/DB11]
[DME/DEE] [DME/DE12]
[DME/DBE] [DMB/DE13
[DME/DBT] [OME/DE14] &3 Upload (PC -> Station) e
[DMB/DBE] [DMB/DE15]
[DMB/DB]ﬁ] The setting in the se\ama&l’glatmn will be overwritten

e

Step 5: Enter the Admin/Manager Passcode and Click OK. The default Admin Passcode is *1111.

(& Passcode X

Enter Admin Passcode of communication target GT-MCX.

Admin Passcode: Enter “*” and 4 digits number for
Passcode (default: *1111)

Garce

Note:
If the upload to the stations does not work, check the following:

1. Ensure that the entrance station and guard station ID settings are correct. Duplicates on like stations within a
section and ID#1 cannot be used.

2. Check that the GT-BC and GT-MCX are connected and powered on.

3. Check that the NIC setting for the GT Support Tool is set correctly. Check this under Connection > Network
Interface Card: NIC

4. Ensure that you can ping the GT-MCX from your PC.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200



