
INTEGRATION OVERVIEW

Seamless Connectivity and Call Routing Across 
IP Phones, Intercoms, and VoIP Devices

Integrating Aiphone IX | IXG Series with Code 

Blue Interconnect creates a communication 

path that reaches beyond the local network 

by enabling intercom calls to be routed across 

IP phones, mobile devices, and third‑party 

answering services. By using standard 

ten‑digit numbers, teams have more freedom 

in how and where they respond. This flexibility 

removes location barriers, which is especially 

useful for distributed security teams or 

sites that need after-hours coverage.

Code Blue Interconnect is a platform that 

streamlines deployment and ongoing upkeep. 

Instead of performing maintenance on 

site servers or complex SIP infrastructure, 

organizations get cloud‑based registration 

and dialing services that support DID, e911, 

and call routing. This approach lowers the 

cost of infrastructure and reduces the 

time needed to configure each device. 

Teams get a smoother path to scaling their 

communication network while ensuring 

every call reaches the right place.

Code Blue Interconnect and Aiphone provide 

a dependable communication link that 

strengthens visibility and call management. 

Security desks get clearer paths to respond, 

supervisors have more mobility, and 

organizations get a modern communication 

backbone that adapts as their needs change. 

Our integration creates an agile and resilient 

workflow that keeps people connected 

no matter where they are located. 

KEY FEATURES

√ �Flexible call routing

√ �Location independence

√ �Robust PBX solution
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Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

Platform and 
Version Code Blue Interconnect

Requirements Code Blue Cloud router and 
Interconnect subscription

Method SIP

Compatibility IX | IXG Series 
intercom stations

Firmware
Version 8.81 for door and 
sub stations; version 8.0 
for IX‑MV7 stations

Features

SIP registration, dedicated 
10-digit phone numbers, 
direct inward dialing (DID), 
e911 dialing, call routing

SINGLE DESTINATION CALL STATIONS

IX-DV

SELECTIVE CALL STATIONS

IX-DVF-4A

EMERGENCY CALL STATIONS

IX-DVF‑2RA

SUPPORTED DEVICES

IX-EA IX-SS-2G IX-SSA*

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

IX-DVMIX-DVF*

IX-DVF-6

Get more details about our 
integration with Code Blue

IXG-DM7-HIDA

IX-DVF‑RA

*�Scan QR code below to 
see all compatible stations

IX-SSA‑2RA IX-SSA‑RA

IX-NVP


