
INTEGRATION OVERVIEW

Reliable automated emergency response with 
Aiphone and Alertus Mass Notification System

Broadcast Alertus text‑to‑speech messages 

through Aiphone emergency towers, wall 

boxes, and IP intercoms for full indoor/

outdoor campus coverage. Activate and 

cancel alerts directly from the Alertus Server.

Trigger Alertus endpoints automatically 

with Aiphone emergency stations. Inform 

users with Alertus Notification Services 

through Alertus Mobile Apps, DesktopTM 

Notification, and SIP Annunciator.

With Alertus Custom Event Triggers, you can 

set intelligent rules to take different actions 

under different conditions. Customize your 

automated action routines by the time 

and day of the week, emergency zone, 

weather conditions, and priority level.

Integration is configured centrally on an 

Aiphone answering station, allowing the 

entire intercom system to connect with the 

mass notification system without the need 

for additional cabling to individual devices.

With unlimited scalability, your Aiphone 

deployment can consist of a few, dozen, or 

even hundreds of endpoints. Easily create 

paging zones as you grow for granular reach.

KEY FEATURES

Activate 
Lockdowns

Trigger 
Strobes

Prerecorded 
Messages

Alertus 
Panic 

Button

√ �Immediate 
activation

√ �Emergency 
alerting

√ �Intelligent control

√ �Simple integration

√ �Scalability

Text to 
Speech Alerts



Aiphone Corporation is the global leader in intercoms and access control solutions, 

dedicated to creating a safer, more efficient, and better‑connected world. We offer the largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP video intercoms and 

access control. Our solutions are trusted across residential, commercial, educational, and emergency spaces 

worldwide, delivering tailored security communication solutions to meet the unique needs of any environment.

WE PROVIDE UNCOMPROMISED SECURITY POWERED BY HUMAN CONNECTION.

WHY AIPHONE?

EMERGENCY CALL STATIONS, 
WALL BOXES, AND TOWERS 

IX-DVF‑2RA

SUPPORTS 
IX |  IXG SERIES

ANSWERING STATIONS

IX-MV7-B (black)
IX‑MV7‑W (white)

IX-MV7-HB (black)
IX-MV7-HW (white)

WB‑HE TW‑TA‑SP

Get more details about our 
integration with Alertus

In an emergency, you need clear, calm, and consistent communication. Prerecorded messages can’t provide 

specific details and instructions, and a live voice requires extraordinary poise to speak calmly and clearly into 

a microphone during an emergency. Alertus’ text-to-speech (TTS) technology overcomes these challenges 

by leveraging the latest voice synthesis technology. Alertus TTS technology communicates directly with the 

Alertus Server over IP to deliver clear voice output of critical emergency alert messages. TTS messages are 

processed locally, independent from cloud services or off-site servers, to eliminate potential failure points.

ALERTUS TEXT-TO-SPEECH TECHNOLOGY 
WITH AIPHONE ANSWERING STATIONS

Method Mass Notification

Compatibility IX | IXG Series stations and AC Nio™ 
(see all available at aiphone.com)

Additional Notes:

· �Requires at least one answering station per deployment.

· �Up to three paging zones per Aiphone answering 
station or Alertus IP TTS interface.

· �Duress button functionality requires an Alert 
beacon, IP relay, or Alertus IP TTS interface.

· �Paging functionality requires an Alertus IP TTS 
interface and an option cable (Aiphone)


