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AC Nio™ Life Safety Mode
What happens when an AC Nio license expires?
This document goes over what features are locked out when an AC Nio software’s license expires. These settings apply whether AC 
Nio is hosted locally or on AiphoneCloud.

30 days before expiration occurs, a notification will appear in AC Nio informing the user that the license is set to expire. The exact date 
of expiry will be displayed. If email settings have been configured in AC Nio, a notification email will also be sent out to the system 
administrators and the dealer.

If the license is not renewed in time, a 10-day grace period will begin after the next login. During the grace period, all features will be 
available.
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• Adding users and credentials
• Adding or modifying holiday schedules
• Changing time zones
• Viewing cameras
• Viewing reports

Unavailable in Life Safety Mode

• View most screens in read-only mode, including viewing users, holiday, and access control groups
• Pulsing doors
• Removing users and credentials
• Overriding doors, floors, inputs, and outputs
• Override to crisis level
• Removing administrators, changing passwords, and changing permissions for users
• Panel commands
• Viewing system status
• Updating license information

Available in Life Safety Mode

Once the grace period is over, the software will enter Life Safety Mode. Most functions will be disabled, except for those considered 
critical safety features. A new license can be purchased at https://aiphone.cloud. 
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