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AC Key
Digital Key Mobile App

AC Key is a mobile app for the AC Series access 
control system that allows users to unlock doors 
from a smartphone or tablet. AC Key is administered 
by the AC Nio™ management software, which can 
grant or revoke AC Key access at any time, as well 
as tracking app user and visitor activity. Users 
can be assigned to unlock doors across the entire 
site or can be limited to specific partitions.

AC Key works on the same local network as 
the AC Nio™ host, or can be used off‑site by 
configuring port forwarding on the network.

App users can create favorite lists to quickly access 
frequently used doors. The app can also issue 
temporary Visitor Passes. Visitor Passes can be sent 
to visitors by text or email, granting limited access for 
a set period of time and number of uses. The visitor 
does not need to install AC Key to accept the Visitor’s 
Pass, which is controlled from a web interface.

AC Key is available for Apple® iOS and Google Android™ smartphones or tablets. 
The iOS app supports devices running iOS version 13.4 or higher, while the 
Android™ app requires Android 5.1 or higher with Google Play™ support.

• �Unlock controlled doors from AC Key

• �Track AC Key user and visitor pass activity with AC Nio

• �AC Key users to can be assigned to 
entire sites or specific partitions

• �Works on the local network or off‑site with port forwarding

• �Create favorite lists of frequently used doors

• �Issue temporary Visitor Passes by text or email

• �Visitor Pass users do not need AC Key installed

• �Available for Apple® iOS and Google Play™ at no charge

Operating System Android: 5.1 or newer

iOS: 13.4 or newer

Requirements Active AC Nio™ license

Android and Google Play are trademarks of Google Inc.

Apple, iPhone, iPad, and iPod touch are all trademarks 
of Apple Inc., registered in the U.S. and other countries. 
The App Store is a service mark of Apple Inc.


